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1. Getting Started

PartsManager Pro is a CD/DVD-based application that allows you to find parts and
service information and bulletins for multiple OEMs quickly and easily. Organize your
work by jobs, create a picklist for each job, and prepare quotes for your customers. Add
your own notes to part numbers and parts pages. Print parts diagrams, parts lists, user
notes, OEM notes, picklists, and quotes. Configure the interface to your business
system. Set up ProQuest eConnect ordering so you can view real-time inventory
information from your suppliers and place orders.

PartsManager Pro at a Glance

» Create jobs to organize your transactions.

» Search for parts and service information and
bulletins.

* Navigate to parts pages.

» Create a picklist for each job.

* Prepare quotes for your customers.

» Create user notes and view OEM notes.

» Print parts pages, notes, picklists, quotes, and
other information.

*  Bookmark parts pages you use frequently.

b Set up connections to your business system
and eConnect.

* View real-time inventory information and place
orders.
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Opening PartsManager Pro

Use either of these procedures to open the application.

Use the Desktop icon:

1. Double-click the application icon from the Windows® desktop.

a

2. The Main Page of the application is displayed.

Use the Windows menus:

1. Click Start.

2. Select Programs.

w

Select PartsManager Pro.

4. Select PartsManagerPro

o

The application opens to the Main Page.

Administrative Tools (Common) 4
Internet Explorer 4
Microzoft Reference L
Metwork, Agsociates VinugScan MT

e Internet Explorer

Partst anagerPro

=, Quadralay L

=) Real r
RobaHELP Office 3
= ﬂ‘ Daocuments » Startup »

WirZip v
&, Microsoft Access

@ Find * % Microzoft Binder

tatic
(451

il

%".

o]

w

-

k.

2% Microsoft Excel

=

=z Help

g 2 Microsoft Dutlook

= E Bun.. I‘_‘;‘I Microsaft Outiook Mewsreader
= - ﬁ Microzoft Photo Editar

; IS PETTL Microsaft PowerPaint

3 Stalll [E¥ Microsoft Ward
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Arranging the Application Windows

You can move each application window to any position on the screen. You can also
keep the windows open at the same time, arranged as you want. Most windows are
resizable. Once you arrange and size the windows the way you want, they will remain in
those positions each time you open the application.

PartsManager Pro B

File Tools Favorites Help - ;@ (WE Igﬁ;"{« ﬁl%’ =] Ell

- " —ent Company’!
Job 1 | Job2 Job 3 | PI’OG Navigation

58| Q)| = x| [FrRonT e | [FROnT e = o=1 window

|Itam | Part Numbarl Description ‘ Qtyl Remar _

A 1700000 FROMT AXLE HOSING 1 El 55 MNH Equipment Company

2700001 SEAL 1 3] TRACTORS

3 700002 PLUG SCREW 1 g ?é*‘;%ﬂ'—gﬁfg‘nﬁ o

4 700003 O-RING 2 = i

§ 700004  DRAINFLUG 1 % Egmgihgfggr

700005 SPRING FIN 1 oy

-] HYDR&ULC

O Main Page displaying o= EHEELAND STEERING
t=] FRONT &xLE
o _a parts page (part_s [ WHEEL AND RIM
= ol diagram and parts list)

HOUSING
¥ |t4MH E guipment Company 500102 SHAFT
tMMH Equipment Comparny E00100 GE&R

,ﬁ Enter search criteria

1
1
1
|§§|ﬂﬁ| [MMH Equipment Company B3| MNH E quipment Company BIT0T— BETAINER 1
MMH Equipment Con Picklist T AXLE HOSING 1
Keywaord Farts I Pages | Service | Eu\latlnsl WMH E quipment Can dlalog box 1
Madal tMMH Eguipment Car SCREW 1
IA‘I 00 5/ 1001-4000 ﬂ Ptmbel Pait descri o] Catalog title Page Tille :EE EE::E:Z:: Ez:s::ﬁ ;ggggi gF?A‘\r\qNGPLUG 12_
Search For 00002 [BATTERY CASE i MNH E quipment Company 700005 SPRING PIN 1>
fio- 100001 BATTERY CELL #7100 5/ 1001-4000 BATTERY 1l | _,l—l
100004 BOLT /M 10014000 BATTERY
& Part Number 100003 BOLT B Search 5¢/N 10014000 BATTERY DEM Part Number ey
7 Part description oS MUT dialog box |5/ 1001-4000 BATTERY [4H Eqipment =] | [
" Rematks 100104 BOLT PS4 1001-4000 PAMEL AND HAF
10002 CL&MP #7100 5/ 1001-4000 PAMEL AND HAF - Remarks

100101 HARMESS A100 5 /M 1001-4000 PAMEL AMD HAF
@l ﬁ ﬁj 10000 PANEL A1005/M 1001-4000 PAMEL AMD HAF

Print Quate | o Eé‘lé‘lé‘ Send Cloge

Switching Between Application Windows

With a single click, the PartsManager Pro button bar allows you to display the Main
Page, Navigation window, Search dialog box, or Picklist dialog box. These four buttons
are displayed in the Navigation window, Search dialog box, and Picklist dialog box.

Note: You can also use the Windows task bar to switch between application windows.

Click to display the
Navigation window.

Click to display
the Main Page.

4 Click to display the
|3§'ﬁf’| .ﬁll%‘%li Picklist dialog box.

Click to display the
Search dialog box.
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Using the Main Page

The Main Page is your starting point in the application.

Pull-down History Job New Job
menus Job tabs list box list box icon

PartsManager Pro
File Tools Favorites Help |v| JE] blews Job

3/23/2004 415 03.4DI Job 1 Job 2

& aluls | el 32f

1— Print button Page list Alpha Index
box button
Picklist button

Search button

Navigation button

Feature How to Use

Pull-down menus Use the pull-down menus to work with jobs, change settings, bookmark
frequently used parts pages, and display application Help.

History list box Use the History list box to return to a previously viewed parts page in a job.

Page list box The Page list box displays the title of the current parts page and allows
you to select a different page.

Job Tabs Use the job tabs to switch between open jobs.

Job list box Use the Job list box to type a name for a new job or select an existing job.

Click the New Job icon to create a new job.

Click the Navigation button to navigate to parts pages.

ﬁ Click the Search button to search for parts and service information.
% Click the Picklist button to open a picklist.

E:_i_- Click the Print button when a parts page is displayed to print the parts
= diagram, parts list, page notes, and part notes.

Click the Alpha Index button to switch between an alpha index and a
parts list.

To identify a button, icon, text box, column header, etc., position the
mouse pointer over the feature to display its label or a brief explanation
of how to use it (referred to as a ToolTip).
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Using the Pull-Down Menus

The pull-down menus allow you to work with jobs, print, set up the application interface,
bookmark your favorite parts pages, and view the user guide, Help, and tutorial. To use
a pull-down menu, click a menu name on the menu bar. The menu drops down to show
the available commands. Then select a command.

File Menu

Click File on the menu bar and select a command to create, open, close, and print jobs
and to close PartsManager Pro.

New

Open
Close
Close All

Print

Exit

Creates a new job, assigning the date and time
as the default name. You can rename the job in
the Job Manager.

Opens the Job Manager.

Closes the current job.

Closes all open jobs.

Opens the Printing dialog box, from which you
can print the parts diagram, parts list, page
notes, part notes, picklist, or an entire section.
The Print command is available only when a
parts page is displayed.

Closes PartsManager Pro.

PartsManager Pro User’s Guide
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Tools Menu

Click Tools on the menu bar and select a command to change application settings, open
the Job Manager, and configure your business system interface (BSI) or subscribe to

eConnect.

Tools

% Setkings

IE; Job Manager

iof part Integration
8| Dealer Information
‘@ Price Books

Settings

Job Manager

Part
Integration

Dealer
Information

Price Books

Opens the Settings dialog box, from which you
can select options that determine how the
application displays parts and service information.

Opens the Job Manager dialog box, from which
you can open, rename, and delete jobs.

Opens the Part Integration dialog box, from
which you can configure a business system
interface or subscribe to eConnect and set up
your trade partners (vendors).

Opens the Dealer Information window, in which
you can type dealer information for quotes and
eConnect orders.

Opens the Price Books dialog box, from which
you can import price files into PartsManager Pro.

Note: This feature is only available for OEMs
whose price files are in a particular format.

14  PartsManager Pro User’s Guide
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Favorites Menu

Click Favorites on the menu bar and select a command to bookmark your favorite parts
pages, that is, pages you frequently use.

Favotites Add to Favorites Opens the Favorites window, from
which you can bookmark a parts
page as a favorite.

| Add to Favorites
Organize Favorites
B cartery Organize Favorites Opens the Organize Favorites
window, from which you can
organize your favorites in folders.

B FAMEL AND HARMESS KIT
L] acC r

The individual favorites and the favorite folders you create are listed in the bottom
portion of the menu. When you select a favorite, the application immediately takes you to
the corresponding parts page. Clicking a folder opens a list of favorites saved in the
folder. Clicking a favorite in the folder displays the corresponding parts page.

Help Menu

Click Help on the menu bar and select a command to display the online Help, user's
guide, and interactive tutorial.

Help Help Displays the PartsManager Pro
Q online Help.
Help
User Guide User Guide Displays this user’s guide as a PDF
Tutorial in Adobe® Reader®.
(2) about Tutorial Displays the PartsManager Pro
interactive tutorial.
About Displays the application and dataset
versions.
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Changing Settings

PartsManager Pro allows you to set options that determine how the application displays
parts and service information. Select Settings from the Tools menu. The Settings dialog
box is displayed. Click the General tab, Page tab, or Job tab, or Search tab, select the
appropriate options, and click OK.

».” Settings ol x| ».” Settings ol x|
Generall F’agel Jobl Saarchl General | PageEI Jobl Saarchl
i~ Starbup Option: Image arientation
" Display Navigation * |mage on the left
+ Display Search " Image on the top
¢~ Display Mone
- Curenc Parts List Option:
Cunency IUSD ﬂ ’V I~ wWord Wrap
i Language
Application Language IEninsh j
Data Language IEninsh ﬂ
ok
Option How to Use

Display Navigation

Display Search

Display None

Currency

Application Language

Data Language

Image on the left

Image on the top

Word Wrap

Select this option to display the Navigation window with the Main Page
when you open the application. Close and reopen the application to see the
change. Move the window to a convenient position. It will remain in that
position each time you open the application.

Select this option to display the Search dialog box with the Main Page when
you open the application. Close and reopen the application to see the
change. Move the window to a convenient position. It will remain in that
position each time you open the application.

Select this option to display only the Main Page when you open the
application.

Select the currency in which prices are displayed. See chapter 17, “ISO
4217 Currency Codes”, to find the applicable code.

Select the language in which application interface text is displayed.

Select the language in which OEM data is displayed. When no data is
available from the OEM in the selected language, English data is displayed.

Select this option to display the parts diagram to the left of the parts list
on a parts page.

Select this option to display the parts diagram above the parts list on a
parts page.

Select this option to make text in a parts list adjust so that the text is
viewable horizontally. This eliminates the need to use the horizontal
scroll bar.

Note: If you do not want text to wrap in all parts lists, do not select this
option. You can temporarily wrap text in any parts list by right-clicking the
parts list and selecting Word Wrap from the context menu.

16  PartsManager Pro User’s Guide
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" Gettings = IEIIAI " Gettings = IEIILI
Generall F'age; I Saarchl Generall F’agel Job
Job Cleanup r— Search Criteria Option:

I~ Automatically delete old jobs & Must type in wildcards

45 Days old or older  Wildeards assumed
~ Kepword Search
I~ Shaow First Page

[~ Show Alpha Index

¥ Collapse Mavigation
oK oK
Option How to Use

Automatically delete
old jobs

Must type in wildcards

Wildcards assumed

Show First Page

Show Alpha Index

Show First Page
Show Alpha Index

Collapse Navigation

Select this option to automatically delete all jobs that are older than a
specified number days. To change the number of days from 45 to
another number, select the option, click in the “Days old or older” box,
and type a different number.

PartsManager Pro will continually monitor your jobs, delete each job
when it reaches the limit you specify, and refresh the list of jobs in the
Job Manager.

Select this option if you want to type wildcards for partial part number
searches and partial description searches. For example, typing *lock*
will search for all part descriptions containing the word “lock”. Typing
lock will only search for the exact description “lock”. *

Select this option if you do not want to type wildcards for partial part
number searches and partial description searches. For example, typing
lock will search for all part descriptions containing the word “lock” in
addition to the exact description “lock”. *

Select this option to make a keyword search automatically display the
first parts page in the selected catalog.

Select this option to make a keyword search automatically display the
alpha index for the selected catalog.

Select both options to make a keyword search automatically display the
first parts page in the selected catalog, then display the alpha index on
top of the parts list.

Select this option to make a keyword search close the navigation tree
when it displays your search results

* For information on using wildcards in searches, see “Using Wildcards” in chapter 3.

PartsManager Pro User’s Guide
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Entering Dealer Information

You only need to enter your dealership information one time. After you type this
information, it will be applied automatically to each quote or eConnect order you create.
If any information changes, you can modify it at any time.

1. Select Dealer Information from the Tools menu to open the Dealer Information
window.

EE pealer Information x|

Dealer Hame I

Contact Mame I

FPhone I

Fan I
Address I

City |
5 tate;’F‘rwincel Zip Code I
I:::uuntr_l,ll

ak. | Cancel |

2. Type information in the text boxes and click OK.

The information you type will appear automatically on your quotes and eConnect orders.

18 PartsManager Pro User’s Guide 15022006-3.4



2. Working with Jobs

As you use PartsManager Pro, you will work with “jobs”. A job is another name for a
transaction, a collection of related tasks you perform to process a parts order.

As you accumulate parts on a picklist, they are associated with a new or existing job.
The Job Manager allows you to name and organize jobs for easy access.

When you create a job, a “tab” is created for that job. You can have multiple jobs open at
a time, each identified by name on a tab. Switching between open jobs is as easy as
clicking a tab name. This feature can be very useful when you need to work on more
than one transaction at a time.

For example, while working on a job for customer A, customer B calls to place a new
order. You open a new job, name it for customer B’s account, and set up a picklist of
parts for that order. As you are finishing that job, you receive a call from customer C
inquiring about parts from an existing order. You locate that job in the Job Manager,
open it, and quickly answer customer C’s question.

To handle these three situations, you had three jobs open simultaneously and were able
to switch between them quickly as needed. The PartsManager Pro application allows
you to keep as many as seven jobs open at a time.

Note: On Windows 98 PCs, you can keep two jobs open at a time.

In addition, the History list box allows you to quickly redisplay parts pages that you
viewed previously for each job.

Jobs at a Glance

» A separate tab is created for each job that you start.

* You can open stored jobs from the Job Manager or the
Job list box.

* When you open a job, the parts page most recently
viewed in that job is displayed.

* You can have a maximum of seven jobs open at the
same time. (Windows 98: Two jobs)

* You can switch between jobs as necessary.

PartsManager Pro User’s Guide 15022006-3.4 19



Managing Jobs
The Job Manager lists all jobs stored in the system and allows you to rename, open, and

delete jobs.

Opening and Using the Job Manager

To open the Job Manager, select Job Manager from the Tools Menu.

WobMonager [
Job Mame Laszt Modified

ﬁ Job 3 /842005 11:10:56 AM

ﬁ Jab 2 9/342005 11:02:34 AW

8/5/2005 3:30:23 PM

i 2005 3:54:54. 718 d2005 3:54:54 AM
742842005 8:50:45.392  7/28/2005 3:52:51 AM
B/23/2006 2:58:37 46 B/23/2005 2:58:37 PM
BA7/200510:32:4331  B/7/2005 10:532:43 AM
B/27/2005 11:41:4813 BS27/2005 11:42:35 AM
B/27/2006 3:06:34.304  5/27/2005 3:06:59 AM

B/26/2005 3:33:28.373 5/26/2005 3:35:23 PM

A/26/2005 85624 231 5/26/2005 8:57:53 AM ll
Dpen Fename Delete Cloze |
Feature How to Use
E’ﬂ Indicates that a job is open and cannot be accessed by users from other
computers.
Job Name The job name can be (1) the default name assigned by the application,

which consists of the date and time the job was created, or (2) a name
typed by the user who created the job.

Last Modified Shows the date indicates on which changes were most recently made to a
job.

Open Opens the highlighted job.

Rename Allows you to rename the highlighted job.

Delete Deletes the highlighted job.

Close Closes the Job Manager.
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Opening a Job from the Job Manager

1. Select Job Manager from the Tools Menu to open the Job Manager dialog box.
2. Click the job name to highlight it.
3. Click Open.

Note: You can also open a job from the Job Manager by double-clicking a job name.

Renaming a Job from the Job Manager

1. Select Job Manager from the Tools Menu to open the Job Manager dialog box.
2. Click the job name to highlight it.

3. Click Rename to open the Rename dialog box.

Roname |

Enter new job name.

Cancel |

4. Type a new name in the text box.

5. Click OK. The job name changes in the Job Manager and the tab displays the new
name you typed.

Deleting a Job from the Job Manager

1. Select Job Manager from the Tools Menu to open the Job Manager dialog box.
2. Click the job name to highlight it.

3. Click Delete. The job is deleted from the system, the job no longer appears in the
Job Manager, and no tab for the job is displayed.

4. To delete multiple jobs at the same time, hold down the Ctrl key and click each job
you want to delete. The selected jobs are highlighted. Then click Delete.

Note: For information on setting up PartsManager Pro to automatically delete jobs
older than a specified number of days, see “Changing Settings” in chapter 1.
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Rearranging Information in the Job Manager

PartsManager Pro allows you to change the order in which jobs are listed and to resize
and move columns.

Sorting Information

If you develop a naming convention for jobs, you can use sorting to arrange jobs by
name, making it faster and easier to locate a job. Change the order in which part entries
are listed by doing the following:

Click a column header. Entries are listed in order according to the information in that
column. An upward-pointing triangle appears on the right side of the header and
information is arranged in order from first to last. That is, entries that begin with letters
are arranged in A-Z order and entries that begin with numbers are arranged in 1-9 order.

If you click the column header again, a downward-pointing triangle appears on the right
side of the header and information is arranged in order from last to first. That is, entries
that begin with letters are arranged in Z-A order and entries that begin with numbers are
arranged in 9-1 order.

Resizing Columns

Resize column widths by doing the following:

1. Place the mouse pointer on the boundary between two column headers. The mouse
pointer changes to +.

2. Hold down the left mouse button.

3. Drag to the left or right.

Moving Columns

Rearrange the order in which columns appear by doing the following:
1. Place the mouse pointer on a column header.
2. Hold down the left mouse button and drag the header to the left.

3. Stop dragging where you want to insert the column. A small green arrow indicates
where the column will be inserted.

Last Madified
Job Mame

4. Release the mouse button. The column is inserted at the arrow.
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Additional Ways to Work with Jobs

Starting a New Job

1. Click in the Job list box to insert the cursor.
2. Type ajob name.

Note: When you click & without typing a name, the application
assigns a date/time name to the new tab.

3. Click . A new tab is created, labeled with the name you typed.

Opening a Job from the Job List Box

1. Click the Job list box arrow to open a list of jobs.
2. Select ajob.

3. The job opens on a tab.

Opening a Job from the File Menu
1. Select Open from the File Menu.

2. The Job Manager is displayed.
3. Do one of the following:
e Click the job name to highlight it and click Open.

e Double-click the job name.

Closing a Job Using a Context Menu

1. Right-click the appropriate job tab to open a context menu.

2. Select Close.

Closing Jobs Using the File Menu

To close the current job, select Close from the File menu.

To close all open jobs, select Close All from the File menu.

PartsManager Pro User’s Guide 15022006-3.4

23



Renaming a Job Using a Context Menu

1. Right-click the job tab to open a context menu.
2. Select Rename to open the Rename dialog box.
3. Type a new name in the text box.

4. Click OK. The tab displays the new name you typed.

Deleting a Job Using a Context Menu

1. Right-click the job tab to open a context menu.

2. Select Delete. The job and its tab are deleted.

Displaying Previously Viewed Parts Pages for a Job

The History list box displays the current parts page in the active job and keeps a record
of pages you view. When you have multiple jobs open at a time, the History list box lists
the previously viewed parts pages for each job. When you click a job tab, the History list
changes to the pages viewed for that job.

DRMESHAFT T20C

Page Title
DRIMESHAFT T20C
AlR CLEANER AMD MIUFFLER
CABURETOR, FUEL TAME B E203
STARTER B E203
IGHITION SYSTEM, CLUTCH B E303
SLOW MOWIMG YEHICLE POST 823 F335
TRAMSPORT LIGHTS AND ERACKETS A23 F335
HYDRAULIC HOSES & CYLIMDERS A23 F335
STABILIFER WHEEL ASSEMEBLY 821 Coas .
DECALS 821 Coas A it
1 AW

When you open an existing job, the History list box lists the last 10 pages viewed for that
job. If you close and reopen PartsManager Pro, the History list box lists the last 10
pages you viewed for each job.

To display a previously viewed parts page, click the appropriate entry in the list box.
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3. Searching for Information

This chapter provides guidelines to help you perform a search within a catalog. You can
search for parts information, parts pages, service information, and bulletins.

Searches at a Glance

» Click a tab to select the type of search.
»  Type keywords defined by your OEM.

¥ Search by part number, description, and
remarks text.

» Use wildcards to make searches easier.
¥ Search the price file.

¥ Search for parts pages, service information,
and bulletins.

»  Group and sort your search results.
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Typing Keywords and Models

As you type a keyword from the Keyword tab or a model from the Parts tab, the list of
available keywords or models automatically scrolls to the first available selection.

This feature allows you to enter a keyword or model more quickly. It also allows you to
see available keywords.

1. When you open the Search dialog box, the first selection is displayed. For example:

o001 =l
2. Type h. Alist box opens and scrolls to the first selection that begins with the letter “h”.
IH =]

ES12-6-36463 -
ES220-37102

ES220-37 217

Electric Starters

FHPA/20.95 Mig. No.

3. Type hm. The list box scrolls to the first selection that begins with the letters “hm”.

[ r
HHME0-130014E -
HHME0-1300150
HHME0-130015E
HHME0-1300160
HHME0-130012E

4. Type hms. The list box scrolls to the first selection that begins with the letters “hms”.

I i j
Hk90-156020F -
HM 3015602005
HM90-156021E
Hi90-156021F
H30-156022H

5. Continue typing until you display the keyword or model you need.
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Searching by Keyword

A keyword search allows you to search for a catalog by typing a model or other keyword.
A keyword is defined by your OEM.

1.

2.

5.

Click =] to open the Search dialog box.
Click the Keyword tab.

Select an OEM from the list box.

Type a keyword in the Search For text box.

(O]

,5“" Enter search criteria
%l IMNH Equipment Compary j

Fewword | Parts | Pages I Service | Bulletinsl

Search For
[
j

Click the Search button g' to display a list of catalogs that match your keyword.

The Keyword column displays
the keyword associated with

,5“" Enter search criteria each Cataloq' !E[ m

IMNH Equipment Compary

Fewword | Parts | Pages I Service | Bulletinsl Izl it 42

Search For
|HsKED

H
Enter model. specification number or other
keyword. Keywords are defined by the HSKED-73437U) HSKED
OEM. HSKED-75497 HSKED

HSKE0-75437 HSKED
HSKED-754330 HSKED
HSKE0-754330 HSKED
HSKED-75433 HSKED
HSKEO-75439w HSKED

Q HSKED-75433 HSKED
| HEKFM-FRAMN | HEKEN =l
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6. Double-click a catalog from the Catalog pane to display the catalog title and parts
pages in the Navigation pane.

| Navigation pane

|=§‘§Ing| IMNH Equipment Compary j

Kepword I Parts | Pages I Service | Bulletinsl Irzsli et 13

Search For Catalog title Kepword | | =z HEKEO-724330
fHsKED =] [ 3 |H5Ke0 [ Nustration #1
o HSKB0-75493 HSKED 2] Mustration #2
e et ™! | HGKB0-75497L) HSKED 2 Muswation 83
OEM. HSKED-75497%  HSKED (5] CA-E32379 lllustration
HSKRD-75497 HSKED 2] RS1-590576 llustration

HSKE0-754330 HSKED
HSKED-754330 HSKED
HSKE0-75433 HSKED
HSKED-75433w HSKED

ﬁ HSKED-75433 HSKED
| HEKRN.FRRN | HEKAN |

If “Collapse Navigation” is selected in the Search tab of the Settings dialog box, the
navigation tree will be closed. To open the navigation tree, click &.

Note: You can right-click a catalog in the Navigation pane to compare model
specifications. When a Catalog Note icon appears on a folder, you can also view
catalog notes. See “Viewing Catalog Notes” and “Comparing Model Specifications” in
chapter 4 for the procedures.

7. PartsManager Pro automatically displays the first parts page in the catalog or the
alpha index, depending on the Keyword Search option(s) you selected in the
Settings dialog box.

8. To display a different page, click a parts page title in the Navigation pane.

Note: For information on the keyword search “Show First Page”, “Show Alpha Index”,
and “Collapse Navigation” settings, see “Changing Settings” in chapter 1.
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Searching for Parts Information

You can search for parts information by part number, part description, and remarks text
to display a parts page. You can also find prices for parts included in the price file and
search for all occurrences of a part number.

Using Wildcards

Note: To use wildcards, the option “Must type in wildcards” must be selected in the
Search tab of the Settings dialog box.

PartsManager Pro allows you to type wildcards in your search criteria for part number
searches and part description searches.

A wildcard is a special character that represents any other character or group of
characters in a search. PartsManager Pro uses the asterisk (*) for the wildcard
character. The asterisk (*) can represent zero, one, or multiple characters in a part
number or description.

Note: You cannot use wildcards with Price, Where Used, or Remarks searches.

Using Wildcards in Part Number Searches

Type a partial part number with the wildcard character (*). You can type wildcards at the
beginning, middle, or end of a number. You can also use more than one wildcard with a
number. The following are examples of part number searches using wildcards:

0201~ *4200 02014*00 02*4*00

For example, typing 0201* tells PartsManager Pro to find all part numbers that begin
with “0201”, followed by any number of additional characters. Results could include the
following: 020185, 0201000007, 0201-104500, 0201AB72

Using Wildcards in Part Description Searches

Type a partial description with the wildcard character (*). You can type wildcards at the
beginning, middle, or end of a word. You can also use more than one wildcard. The
following are examples of description searches using wildcards:

loc* lock* *lock *lock* s*loc*

For example, typing *lock* tells PartsManager Pro to find all part descriptions that
contain the word “lock”. Results could include the following: lock nut, lock washer,
locking collar, spring locking pin
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Setting Wildcard Options

The Search tab of the Settings dialog box allows you to set how wildcards affect partial
part number searches and partial description searches. Select Settings from the Tools
menu and click the Search tab.

Select the option Must type in wildcards if you want to type wildcards for partial part
number searches and partial description searches. For example, typing *lock* will
search for all part descriptions containing the word “lock”. Typing lock will only search
for the exact description “lock”.

Select the option Wildcards assumed if you do not want to type wildcards for partial
part number searches and partial description searches. For example, typing lock will
search for all part descriptions containing the word “lock” in addition to the exact
description “bolt”.
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Searching by Part Number

Use a part number search to list parts pages that contain a part number you specify.

Click |##l to open the Search dialog box.

=

A

Click the Parts tab.

3. Select an OEM from the list box.

4. To narrow your search, select a model.

5. Type a part number in the Search For text box.

Note: You can also type a partial part number with one or more wildcard characters (*).
See “Using Wildcards” earlier in this chapter for details.

6. Select the Part Number radio button.
Note: Be sure that your selection applies to the text you typed in the Search For text box.
With the Part Number radio button selected, a part number must appear in the text box.
7. Click the Search button E' to display a list of parts pages that contain the number

you typed.

81 Enter search criteria (11,/9/2005 2:22:35.197) =1o] x|
|a*‘§lﬂg| IMNH Equipment Comparg j

Kepward  Parts | F'agesl Sewicel Bulletinsl

Results found: 11

tadal

IMDD 5/M 1001-4000 j Part Mumber| Part deseription Catalog title Fage Title -~

Search For BATTERY CAS 41005/ 10071-4000(BATTERY

Imux 10001 BATTER™Y CELL A1005/M 1001-4000 BATTERY
100004 BOLT 41005/ 10071-4000 BATTERY

&+ Part Mumber 100003 BOLT BATTERY HOLD DO A100 5/M 1001-4000 BATTERY

" Part description 100005 MUT 4100 5/M 10071-4000 BATTERY

" Remarks 100104 BOLT A1005/M 10071-4000 PAMEL AMD HARMESS KIT
1oo1oz CLAMP 41005/ 1007-4000 PAMEL AMD HARMESS KIT ]
1001 HARMESS A1005/M 10071-4000 PAMEL AMD HARMESS KIT

@l El ﬁl 100700 PaMEL 41005/ 1007-4000 PAMEL AMD HARMESS KIT LI

Search button

8. Double-click an entry to display the parts page.
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Searching for Prices

A price search allows you to find the price of any part number included in the price file. A
price search does not lead to a parts page. The Price File button is only available for part
number searches. You cannot type partial part numbers or use wildcards in a price search.

1.
2.

W

7.

Click [l to open the Search dialog box.

Click the Parts tab.

Select an OEM.

Type a part number in the Search For text box.

Select the Part Number radio button.

Click the Price File button g' to display pricing information.

/4] Enter search criteria (11,/9/2005 2:22:35.197) o (=]
; wl IMNH Equiprnent Carmpary j

Kepword  Parts I Pagesl Service' Bulletinsl

Fiesults found: 1

Model Drag a colurnn header here bo group by that colurmn

|Hskeo [

Search For C¥LIMDER D
|3491SB

(% Part Mumber
= Part description

S| 5] 9|
N

Price File button

To view additional information for a part number in your search results, right-click the
part entry to display a context menu and select More Information.
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Making a “Where Used” Search

Use this procedure to find all parts pages for all models in all catalogs that include the
part number you type. You cannot type partial part numbers or use wildcards in a Where

Used search.

1. Click (4] to open the Search dialog box.

2. Click the Parts tab.

3. Select an OEM from the list box.

4. To narrow your search, select a model.

5. Type a part number in the Search For text box.

6. Select the Part Number radio button.

7. Click the Where Used button @l to list all applicable parts pages.

,‘1 Enter search criteria {(11,/9/2005 2:22:35.197)

|a*‘%lﬂg| IMNH Equipment Comparg

Kepward  Parts | F'agesl Sewicel Bulletinsl

|

=10 x|

Results found: 34

j Fart Murnber| Part dezcription| tadel

todel

|H3Ke0

Search For

[s5150 35190
35190

{* Part Mumber 35190

" Part description 35190

" Remarks 35190
35190

O 28| & 1~

35140

Crankshaft
Crank:shaft
Crankshaft
Crank:shaft
Crankshaft
Crankshaft
Crankshaft

HE0-755000.. 753333
HED-7E5000.. 759333
H50-655000..653333
HED-7E5000.. 759333
HE0-7E5000.. 753333
HED-7E5000.. 759333
HED-7ER000.. 753333
HE0-E55000.. 659333

HE0-65597
HEO-7ES30T
HED-7E5305
HED-7ES 30
HED-7ES31U
HEO-BE59 7w

Complete Repla...
Complete Repla...
Complete Repla...
Complete Repla...
Complete Repla...
Complete Repla...
Complete Repla...

Complete Repla..
1 _>l_I

Where Used button

8. Double-click an entry to display the parts page.
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Searching by Part Description

Use a part description search to display a list of parts pages that contain one or more
words that you specify from part descriptions.

1. Click =] to open the Search dialog box.
2. Click the Parts tab.
3. Select an OEM from the list box.
4. To narrow your search, select a model.
5. Inthe Search For text box, type a part description.
Note: You can also type a partial description with one or more wildcard characters (*).
See “Using Wildcards” earlier in this chapter for details.
6. Select the Part Description radio button.
Note: Be sure that your selection applies to the text you typed in the Search For text
box. With the Part Description radio button selected, text from a part description must
appear in the text box.
7. Click the Search button gl to display a list of parts pages that contain the word(s)
you typed.
,."'1 Enter search criteria {11,/9/2005 2:22:35.197) - IEI Iil
|a*%lng| IMNH Equiprient Compatiy j
Kepword  Parts I F'agesl Service | Bulletinsl Izsulls fmuim €
Maode|
I-"'\‘--I 00°5/M 1001-4000 j Part Mumber| Part description| Page Title Catalog title
Search For 30 A1005/M 1001-4000
Ibolt 200004 BOLT COOLING SYSTEM FAM ASSEMELY A100 5/M 1007-4000
200106 BOLT FLOW REGULATOR WalvE A100 5/M 1007-4000
" Part Nurnber 300003 BOLT H&MND BRAKE A100 5/M 1007-4000
1% Part description 200007 BOLT HAND BRAKE A100 54N 1001-4000
" Remarks 100104 BOLT PAMEL AND H&RMESS KIT A100 5/M 1007-4000
300110 BOLT REAR &xLE A100 5/M 1007-4000
300209 BOLT STEERIMG LIMK A100 5/M 1007-4000
@l ﬁl ﬁl 200306 BOLT TRAMNSMISSION ASSEMBLY A100 5/M 1007-4000
8. Double-click an entry to display the parts page.
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Searching by Remarks Text

Use a remarks text search to display a list of parts pages that contain Remarks column
text that you specify.

1.

2.

Click =] to open the Search dialog box.

Click the Parts tab.

Select an OEM from the list box.

To narrow your search, select a model.

In the Search For text box, type one or more words from the Remarks column.

Select the Remarks radio button.

Note: Be sure that your selection applies to the text you typed in the Search For text

box. With the Remarks radio button selected, text from the Remarks column must
appear in the text box.

Click the Search button gl to display all available matches for the word(s) you typed.

Double-click an entry to display the parts page.
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Searching for Parts Pages
1. Click =] to open the Search dialog box.

2. Click the Pages tab.

/#] Enter search criteria {11,/9/2005 2:22:35.197) o (=]
wl IMNH Equipment Company j
Ke_l,lwordl Parts  Pages I Service' Bulletinsl

todel
{4100 /M 1001-4000 =l

Drag a colurnn header here bo group by that colurmn

Fage Titl

Figure Mumber

i

3. Select an OEM from the list box.

4. To narrow your search, select a model.
5. Enter your search criteria by typing either or both of the following:
e Type one or more words from a page title in the Page Title text box.

o Type a figure number or partial figure number in the Figure Number text box.

6. Click the Search button g' to display a list of parts pages that match your search criteria.
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Searching for Service Information
1. Click =] to open the Search dialog box.

2. Click the Service tab.

/] Enter search criteria (11/9/2005 2:22:35.197)

o (=]
gl IMNH Equiprnent Carmpary j

Ke_l,lwordl F'arts' Page: Service I Bulletinsl

Search For Drag a colurnn header here bo group by that colurmn

i

3. Select an OEM from the list box.

4. Type your search criteria in the Search For text box.

5. Click the Search button g' to display a list of documents that match your search criteria.
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Searching for Bulletins

Displaying Bulletins
1. Click [#l to open the Search dialog box.

2. Click the Bulletins tab.

8] Enter search criteria (11/9/2005 2:22:35.197) - |EI |£|

|

IMNH Equipment Comparg

Ke_l,lwordl F'artsl F'agesl Service Bulletinsl

Search For Dirag a calumn header here bo group by that calumn

Part Mumber

Start D ate End Date

=

3. Select an OEM from the list box.

4. Type your search criteria. (Bulletin search options are listed below.)

5. Click the Search button g' to display a list of bulletins that match your search criteria.

Bulletin Search Options:

Option #1: In the Search For text box, type one or more words from a bulletin title.

Option #2: In the Part Number text box, type the part number to which the bulletin is
attached.

Option #3: In the Search For text box, type one or more words from a bulletin title and
narrow your search by typing a range of bulletin release dates in the Start Date and End
Date text boxes. When you type dates, you must type something in the Search For text
box, even if it is only the * character. Type dates in the format yyyy-mm-dd (2005-04-25).

Option #4: In the Search For text box, type the wildcard character (*) and type a range
of bulletin release dates in the Start Date and End Date text boxes. When you type start
and end dates, you must type something in the Search For text box, even if it is only the
* character. Type dates in the format yyyy-mm-dd (2005-04-25).
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Working with Bulletins

If the bulletin opens in the PartsManager Pro main frame:

* Right-click the bulletin to open a context menu and select
a command to zoom, resize, or print the bulletin.

“Zoonin |
Zoarm Sk
Fit ko Height
Fit ko Width
Full Screen
Refresh
Page Infa
Prink
Add|a ote
Aod Eo Picklist
Back

* You can also double-click a bulletin to zoom in.

*  Multi-page bulletins display paging buttons in the upper left corner
of the bulletin display. Click the buttons to page forward and back.

(& 172 [=]

If the bulletin opens in a separate Adobe Reader window:

» Use the Adobe Reader features to zoom, resize, page, and print.
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Rearranging Search Results

PartsManager Pro allows you to group and sort information, resize columns, and change
the column order. When you retrieve a large number of search results, you can scroll to
the parts page title you want. But you may want to rearrange the results first.

Grouping Search Results

Grouping allows you to sort search results by one or more column headers. For
example, you can group by part number or a combination of part number and page title.

Example #1: Group Search Results by Part Number

To group search results by part number, do the following:

1. Place the mouse pointer on the Part Number column header, hold down the left
mouse button, and drag the header to “Drag a column header here to group by that
column”. An arrow indicates where the column header will be located.

Fart Nur’nberI

Far description

2. Release the mouse button. The search results are sorted by part number.

FPart Mum... »

Fart Mum... ; |Part description
+|Part Number : 100000
+|Part Number : 100001
+|Part Number : 100002
+|Part Number : 100003

3. Scroll to the part number you are looking for and click the plus sign (+) in front of
“Part Number”. Parts pages that include that part number are listed.

Fart Murm... »

Fan Mum... ; [Fart descriptian Fage Title

100000 BRACKET BATTERY
+|Part Mumber ; 100001
+|Part Number : 100002
+|Part Number : 100003

4. Double-click an entry to display the parts page.
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Example #2: Group by Part Number and Page Title

After grouping search results by part number, you may need to group the results again.
To further group the results by page title, do the following:

1. With the search results grouped by part number, place the mouse pointer on the
Page Title column header, hold down the left mouse button, and drag the header to
“Drag a column header here to group by that column”. An arrow indicates where the

column header will be located.

JL
Fart Mu... Page Titl= |
Part Mu... ¢ |P'art dezcription Fage Title

2. Release the mouse button to place the header next to the Part Number header.

ml FPage Title i |

Fart Mu... - | Part dezcription

3. Scroll to the part number you want and click the plus sign (+) in front of “Part
Number”. Then scroll to the page title you want and click the plus sign (+) in front of

“Page Title". Results that include that page title will be listed.

4. Double-click an entry to display the parts page.
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Resizing Columns

Resize column widths by doing the following:

1. Place the mouse pointer on the boundary between two column headers. The mouse
pointer changes to +.

2. Hold down the left mouse button.

3. Drag to the left or right.

Moving Columns

Rearrange the order in which columns appear by doing the following:
1. Place the mouse pointer on a column header.

2. Hold down the left mouse button and drag the header to the left.

3. Stop dragging where you want to insert the column. The following example shows
the Page Title column being inserted immediately after the Part Number column. An
arrow indicates where the column will be inserted.

{!’ Fage Title
Fart Murmber | Part dezcrphicn

4. Release the mouse button. The column is inserted at the arrow. In this example, the
Page Title column is now located between the Part Number and Part Description
columns.
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4. Navigating to Parts Information

Use the Navigation window to navigate to parts pages, view catalog notes, and compare
model specifications (if your OEM data includes catalog notes and model specifications).

Using Basic Navigation
1. Click E#l to open the Navigation window.
2. Click = preceding each level of catalog information you want to open.

3. As additional levels of information are displayed, click & preceding each level you
want to open.

! Navigation

Qi ol &l

Pro('\ FMH E quipment CompanytwHEEL LOADERSSE100 54

~. UEeST 1001-5000vwHEEL AND STEERING\FRONT &xLE

=t I-'\II INcnNs

=% MNH Equipment Company
i-@1 TRACTORS
£ WHEEL LOADERS
E|__-] B100 5/ 10071-5000

_| COMTROL SYSTEM
_| FRAME AMD BODY
w-£ HYDRAULIC
E|__1 WHEEL AMD STEERIMG

4. When you reach the final navigation level, that is, entries that are not preceded by =,
click an entry to open the corresponding parts page.

Note: You can also use the keyboard arrow keys to navigate. Use * and f to move
between & levels. Use —» and 4— to open and close a level.

Note: Click to go up one navigation level. Or click to close all navigation levels.
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Viewing Catalog Notes

When a catalog-level folder displays a Catalog Note icon [El, catalog notes are available.
If your OEM data supports catalog notes, use this procedure to view available notes.

Note: This feature is also available from the Navigation pane of the Search dialog box.

1. Right-click the model specification or catalog to open a context menu. Select View Notes.

Catalog note icon

‘! Mavigation - (2/10/2004 3:21:07.709) - IEI IEI
E Aw| &l
4 Cycle HarizontalWOHSK110
OH5K110 -

palf OHSE110-2210014
~[@) OHSK110-221701
~[@) OHSK110-22170z
OHSK110-22170z
OHSK110-221704
OHSK110-22170%

Catalog Info

I'l.l"iEf'l.l'l.l' r"-.jlj':lhzf::-;

Optons
Compare...

OHSEI10-221 7064
OHSEI10-221 7074,
@] OHSK110-221707E
OHSEI10-221707C
OHSEI10-221707D
OHSEI10-2217084
OHSEI10-2217094
~[@) OHSE110-2217108

=l

2. The top portion of the View a Note window displays the initi

RPMs: High=3450 to 3750

LCloze |

al text of each note.

3. Click an entry to view the complete note in the bottom portion of the window.
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Comparing Model Specifications

If your OEM data supports model specification comparisons, use the Compare feature to
compare one model specification with another or to list the parts that must be added
and/or removed to change a particular specification to another. This features compares
the parts that make up both specifications and lists the parts that are different in Add and
Remove columns.

If you need to supply a particular product that is out of stock, you can use this feature to
“change” an in-stock product to the product you need to supply. You do this by typing the
in-stock product number in the “Change” text box and typing the number you need in the
“To” box. When you click the Search button, parts you need to add to or remove from
the in-stock product to assemble the out-of-stock product are listed.

You may need to compare several products until you find the one you want.

Note: This feature is also available from the Navigation pane of the Search dialog box.

To compare or change model specifications:

1. Right-click a model specification to open a context menu. Select Compare.

_! Mavigation - {2/10/2004 3:21:07.709 - IEI Iil

Qi ol &l

=9 OH5K110 -
- (E OHSK110:2210014
- (E OHSK110:2217014
- (E OHSK110:2217024
- (E OHSK110:2217034
- (E DHSK110:2217044
-3 DHSK110-2217084
B[] OHSKT10-2217064 J
-[@] OHSK110-2217074
- OHSK10.2217078

4 Cycle HorzontahOHSK110

Catalog Info
Wi, [[ates

& IIIHSKTIIII 221?
-] OHSK110:2217 _
#-[@) OHSK1102217  CpOons

-] OHSK110-2217 [N e R
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2. The Compare dialog box displays the model specification you selected under “Change”.

x|
Into

~| |oHsK110-221707C =l

Remaowve

The model specification
you selected appears in
the Change list box.

Frint | Search | Cloze

3. From the “Into” text box, select the model specification you want to compare.

x|
Change [[lia]

IDHSK1'ID-22'I?D?E ﬂ OHSK110-221707C j
dd DSKHD 221?0? -

DHSKHD 221?1BD
OHSK110-2217198
OHSKE110-221721C
OHSE110-2217210
OHSE110-2217280 Select the model
OHSK110-2217280 specification you

want to compare.

Frint | Search | LCloze |

4. Click Search. The dialog box lists the parts that are different in the Add and Remove columns.

x|
Change Into

|oHsK110-221707C | |oHsK110-221707D =l
Add Remove

Part Mumber Description | Part Wumber Description |

31588 PLATE, MUFFLER LOCKING 297478 SCREW, 5/16-24 % 21/32"

37706 BLOWER HOUSING BAFFLE [INCL. 325) 36460 FUEL LINE CLAMP

E51084 SCREYW, B/1E-18 % 9/16"

5. To print the list of parts to add and remove, click the Print button.

Erint Cloge

6. When you finish viewing parts information, click Close.
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5. Using Pictorial and Alpha Indexes

Using Pictorial Indexes

If your OEM data supports pictorial indexes, use the following procedure to display

information from the indexes.

1. Navigate to a catalog that includes a pictorial index.

2. Use the scroll bar to scroll to the catalog title.

3. Click the catalog title (A) to display the primary pictorial index.

‘, Mawigation - (2,/10/2004 7:41:08.410})

il glgl El@l 4 CYCLENIT4 - 4 CYCLEYNA3CM \Walk-Behind ...

==y 4 CYCLE a|
=9 114 - 4 CYCLE

I_T_I Ela 43CM " alk-Behind Mower i

-0 0 Introduction

-] 20434 TURBOSTAR Epp ]

-] 30434 A TURBOSTAR EDF

m-[2] 40434 4 OHC TURBOSTAF

-] 50 43-4 ECONOMY TURBOS

-] 6043404 TURBOSTAR ED

E] 70 43-4 SPECIAL TURBOST

-] 8043 MASTER 430HY £ 43

-] 100 MULCHER 43-4 EDP-ME

+-[] 132- 4 CYCLE -

(|

-0 90 43MASTER 43-0Hv & /. 4

40 -B15

50 - G0
4] . ECONONY TURBOSTAR
EDV - KR, SAMD

b

| >4

To adjust the width of the pictorial index window:

(1) Place the mouse pointer on the bar that
separates the navigation tree from the pictorial
index. The pointer changes to a double arrow.

(2) Hold down the left mouse button and drag
the bar to the left or right to resize the window.

The index will retain the width you set until you

close the window.
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4. Click the section title (B) to display the section pictorial index.

‘! Mavigation - (2,/10,/2004 7:41:08.410})

%'é%glgl El@l 4 CYCLENI14 - 4 CYCLENA3CM W alk-Behind ...540 43-4 & OHC TUR...

=23 4 CYCLE
Ela 114 -4 CvCLE
=4 43CH Walk-B ehind Mowers \With |

=

BZD

E] 0 Introduction "-\-(-'_' - < Y
-] 20434 TURBOSTAR EDP-HI 4; e
M- 304344 TURBOSTAR EDP- gt =
: e
=] 40 43-4 4 DHC TURBOSTAR 1 o
[Z] HOUSING ENGIME, MO, ol i)
2] TRANSMISSION, DRIVE, o - =
£ GUIDE, STARTIMG MOTI : i L
[Z] DEFLECTOR CURTAIN, F ”"?" = o
------ [Z] DECALS [B24] (=
-2 60 434 ECOMOMY TURBOS B18 o I
-] 6043404 TURBOSTAR EDF
M 5 7na2 s cOCrial TI IDDI—IE:iLI = hal
( v | 2 4
5. Click a parts page title (C) or click a callout (D) from the index.
6. The parts page (E) is displayed.
59 Navigation - (2,/10,/2004 T:41:08.410) i (=] 4] | 187
Qi Qi &G
4 CYCLENIT4 - 4 CYCLEN43CM Walk-Behind .. \40 43-4 & OHC
TUR..\HOUSING ENGINE, M...
=9 4 CYCLE |
B 114 - 4 CYCLE
E1-453 430M Walk-Behind Mowers With
E] 0 Introduction
#-[1 20434 TURBOSTAR EDP-NI
#-[) 30434 & TURBOSTAR EDP-
=23 40434 4 OHC TURBOSTAR
(O E:] HILISING ENGINE, MO
(] TRAMSMISSION, DRIVE,
SEL[EE'E?TD;F‘ETL’:‘GT::ST; HTNOD.  PARTNAME |GTY[SERIALNO.[SA185
: 125 GASOLINE ENGINE 1 3
=] DECALS [B24] 2677 FILTER ELEMENT 1 %
- 50 43:4 ECONDMY TURBOS
&[] 604340 4 TURBOSTAR EDF 2641 SPARK PLUG 1 bt
-] 70434 SPECIAL TURBOSTA 5367 SHAFT KEY 2 b
-2 80 43-MASTER 43-DHY / 431 4337 RING 1 #
-] 90 43MASTER 43-0HV 4 / 4 4434 SHIELD 1 X
- 100 MULCHER: 43-4 EDP-NO. 4423 FLAP 1 ®
-] 110 MULCHER 43-4 4 EDP-N 4846 MOWER DECK 1 S
-] 120 43-4 E TURBOSTAR EDF 1711 BEARING CAP 4 %
q R ’"“““'“"_;I—I 7373 VBELT 1 %
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To identify pictorial index callouts:

To identify a callout, hold the mouse pointer on the callout. The pointer changes to a

pointing hand ™A label (F) corresponding to the entry in the left pane (G) will be
displayed. For example:

- B WHEELS, FRAME, AND &

..... 2] FRAME [DOg]

----- 2] FRONT WHEELS AND TI

[ ]2, REAR WHEELS AND TIR_|
----- HOOD AND GRILLE [012

SEAT AND SEAT SUSPE

/2] REAR WHEEL WEIGHT ¢

The label identifies the entry to
which the callout corresponds.
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Using Alpha Indexes

If your OEM data supports alpha indexes, use the following procedure to display
information from the indexes.

1. Open a catalog using the Search dialog box or Navigation window.
2. Click the first introduction page or parts page title to open the page.

3. Click the Alpha Index button (A) to display the alpha index (B).

PartsManager Pro !El l

File Tools Favorites Help - Wy Job

Py

A
243/2004 9:30:59.251 —

fHOUSING ENGINE. MOWER DE x| @

DECALS -
DECALS

DECALS

= DECALS

DECALS

DECALS

DECALS

DECALS

DECALS

DECALS

DECALS

DECALS -
DECALS

DECALS

DECALS

DEFLECTOR CURTAIN

DEFLECTOR CURTAIN

DEFLECTOR CURTAIN, HOOD, COVER x|
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4. Type the first few letters (C) of the item you are searching for. As you type, entries
are highlighted (D) and the parts diagram (E) is displayed for the highlighted item.

PartsManager Pro

File Tools Fawvoribes Help

245/2004 9:30:59.251

3 29|

M= E3

- @ Meww Jok

fHOUSING ENGINE. MOWER DE x| E

han|C|

DEFLECTOR CURTAIM

DEFLECTOR CURTAIM

DEFLECTOR CURTAIM

DEFLECTOR CURTAIM

DEFLECTOR CURTAIN, HOOD, COVER
DEFLECTOR CURTAIN, HOOD, COVER
DEFLECTOR CURTAIN, HOOD, COVER
DEFLECTOR CURTAIN, HOOD, COVER
DEFLECTOR CURTAIN, HOOD, COVER
FROMT AMND REAR 2<LE
FROMT AMND REAR 2<LE
FROMT AMND REAR 2<LE
FROMT AMND REAR 2<LE
FROMT AMND REAR 2<LE
FROMT AMND REAR 2<LE
FROMT AND REAR .&XLE
FROMT AND REAR A
H&MDLE, STARTER

Note: You cannot select parts from the diagram while the alpha index is displayed.

Display the parts list (step 5) before attempting to select parts.
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5. When the appropriate parts diagram is displayed, click the Alpha Index button to
display the parts list (F) for the diagram.

PartsManager Pro !E l
File Tools Fawvoribes Help - @ Mewy ok
2/19/2004 9:30:59.251
5| Q) o= [HOUSING ENGINE. MOWER DE =] [

KEY [P&RT NO. PART NAME |GTY| SERIALNO. 4|
i7" 5433428 MOWER DECK 1
2 SA11239 SPACER 4 011438
2 SATBR00 RETAIMER 1
4 SA15913  ELECTRIC MOTOR 1 0143
-2 |4 54711183 ELECTRIC MOTOR 1 011438-05110;
A 5419291 WAPOR COMDEMNSER 1
&  SA1B326 CAPSCREW 4 01143
& 5A11188 CAPSCREW 4 011438
K SATER04  DISK 4
a SA11244  LOCK HUT 4 011438
39 SA15725  ELEC. COMMECTOR CavITY FLUG 1
9 SA18856 ELEC. COMMECTOR TERMIMAL 1
10 5A30936 COVER 1
. s 11 54718745 U-JOIMT LOCK PIM 1
;f" 12 5430434 LEVER 1
: 13 5411316 SPRING 2 -
« | N

Note: You can also double-click the highlighted entry or press the Enter key when
the entry is highlighted to display the parts list.

6. Select the parts you need for your picklist.
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6. Working with Parts Pages

A parts page consists of a parts diagram and its associated parts list.

History list box Page list box

Help »| ] Hew Job
2372004 415 03.4DI Job 1 Job 2
2| Q)| | 2| [FRonT axLE | [FRONT axiE | [
| |Item|PartNumber| Description |Qt_l,l| Remarks
@)1 700000 FRONT &XLE HOUSING 1
2 0000 SEAL 1
0 4 700002 PLUG SCREW 1
- W 4 700003 0-RING 2
IW 5 FOO000D4 DRAIN PLUG 1
Parts @ 7000 1 Parts list !
s |{ diagram
N E 5 |
3
!_’(‘l" =
|E? - I\l!'

Parts Pages at a Glance

» Change the relative positions of the parts diagram and
parts list by selecting Settings from the Tools menu.

»  Quickly display a different parts page by selecting it
from the Page list box.

»  Quickly display a previously viewed parts page by
selecting it from the History list box.

» Display additional information for a page and catalog by
right-clicking with the mouse.

* When you click a callout in a parts diagram, a red
square highlights the callout and the corresponding
entry is highlighted in the parts list.

* When you click an entry in the parts list, the entry is
highlighted and a red square highlights the
corresponding callout in the parts diagram.

»  Multi-page parts diagrams display paging buttons. Click
the buttons to page forward and back.
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Displaying Previously Viewed Parts Pages

The History list box displays the current parts page in the active job and keeps a record
of pages you view. When you have multiple jobs open at a time, the History list box lists
the previously viewed parts pages for each job. When you click a job tab, the History list
changes to the pages viewed for that job.

DRMNMESHAFT T20C

FPage Title
DRMNMESHAFT BO2 T20C
AR CLEANER AMD MIUFFLER
CABURETOR, FUEL TAME, B E303
STARTER B EB03
IGMITION SYSTEM, CLUTCH B EB03
SLOW MOVIMG YEHICLE POST 823 F335
TRAMSPORT LIGHTS AND BRACKETS 823 F335
HyDRAULIC HOSES & CYLIMDERS 823 F335
STABILIZER "WHEEL ASSEMBLY A2 Coas .
DECALS 821 Coas A
4 F ’g

When you open an existing job, the History list box lists the last 10 pages viewed for that
job. If you close and reopen PartsManager Pro, the History list box lists the last 10
pages you viewed for each job.

To display a previously viewed parts page, click the appropriate entry in the list box.

Switching Parts Pages

The Page list box displays the title of the current parts page and allows you to switch to
a different page.

|FRONT ALE =l
FROMT AxLE B
STRAIGHT ADJUSTABLE FR..
ADJUSTABLE FRONT AXLE |...
ADJUSTABLE FRONT AXLE [...
ADJUSTABLE FRONT AXLE [...
SWEPT-BACK FRONT AXLE |...
SWEPT-BACK ADJUSTABLE ..
SINGLE FRONT WHEEL [RO...
DIUAL FRONT WHEEL ASSE...
DAL FRONT SPINDLE ASSE... =
1 L2

To switch to a different parts page, click the list box arrow to open the list. Then click a
title or press the ? and * keyboard keys to display a different parts page.

When the last parts page in a section is selected, press the * key or the Page Down key to
move to the next section of parts pages. When the first parts page in a section is selected,

press the ? key or the Page Up key to move to the previous section of parts pages.

54  PartsManager Pro User's Guide 15022006-3.4



Displaying Additional Information for a Page and

Catalog

Use this procedure to view additional information for the current parts page and catalog.

1. Right-click the parts diagram to display a context menu.

Zoorm In
Zoom Cuk
Fit ba Height
Fit ko Widtb
Full Screen
Refresh

ageiio |

Prink

Add a Mote
add to Ficklist
Back:

2. Select Page Info from the menu to display the Page Info window.

(7] Page Info

Page Title
Page Title
Page Title
Page Title
Page Title
Page Title

{Englizh] CYLINDER HEAD AMD ROCKER ARM [41E]

[Deutsch) ZYLINDERKOPF UMD KIPPHEBEL [416]
[E spanol) CULATA Y BRAZOS DE BALANCIN [416]
[Francais) CULASSE ET CULBUTERUS [A16]
iltaliana) TESTATA E BILAMCIERE [415]

[Svenska) TOPPLOCK, OCH VIPPARMAR [416]

Figure Humber FPC3075 20-2

Image Mame

MPZ25734 UMOYSERPO

Catalog Info

Cloze
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3. To view additional information for a catalog, click the Catalog Info button to display
the Catalog Info window.

B catalog Info x|

55T15 Spin Steer Lawn Tractor

4. When you finish viewing catalog information, click the Catalog Info Close button.

5. When you finish viewing page information, click the Page info Close button.
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Zooming, Resizing, and Printing Parts Diagrams

Using the Context Menu

Right-click in a parts diagram to display a context menu. Then select a menu command.

Zaom In

Zoarm Cut
Fit ko Height:
Fit o Width
Full Screen
Refresh
Page Info
Prink
Add a Mote
fidd ko Ricklist
Back
Command How to Use
Zoom In Zooms in on an area of the parts diagram.
Zoom Out Zooms out.
Fit to Height Resizes the parts diagram to fit the height of the display area.
Fit to Width Resizes the parts diagram to fit the width of the display area.
Full Screen Resizes the parts diagram to fill the entire diagram/parts list display
area. When the diagram is maximized, this command changes to “Split
Screen”. Selecting Split Screen restores the diagram to its default size.
Refresh Restores the parts diagram to its default size.
Page Info Displays additional information for a parts page.
Print Prints the parts diagram, including the parts page title and catalog title.
Add a Note Allows you to add a user note to the parts page.

Add to Picklist

Back

Adds a part to a picklist.

Not available at parts pages.
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Using the Mouse Pointer to Zoom In on a Parts Diagram

1. Place the mouse pointer above and to the left of the area you want to zoom in on.
2. Hold down the Shift key.
3. Hold down the left mouse button.

4. Start dragging the mouse down and to the right. A red box appears.

5. Keep dragging until the red box covers the area you want to magnify.
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Working with Parts Lists

The parts list displays the parts corresponding to the callouts on the parts diagram and
allows you to select parts for a picklist.

Viewing Additional Information for a Part

Use this procedure to view the part number, description, price, and supersession
information (when available) for a part. If you have a BSI connection, you can also view
such information as bin location and part availability. If you subscribe to eConnect, you
can also view real-time inventory information from your trade partners (vendors).

[tem |Part Mumber | Description |Gk

1. Right-click a part entry to display a
context menu.

Add to Picklist
Mare Information
Where Used

Add a Mote
Refresh

Ward Wrap

300101
300102
300103
300104
300105

2. Select More Information to display
the More Information window.

1
2
4
3
B
7

Note: You can also highlight an entry and press the space bar to open a context menu.
Use the arrow keys to select More Information and press Enter to open the window.

) More Information IS =Tk-1

Part Mumber 3007100 s
Returned From [Datazet
Description HLB
Sugqg List [CAN] 13065 [CAD]
Sugg List [USA) 10111 [USD] 3. To print the information in the window,
Indicator B click the Print button.
Source 3000
Code 003 4. To add the part to your picklist, click the
| Add to Picklist button.
E"”t_ 1ot [ e | Bl=s | 5. When you finish viewing information, click
Supersession [Newest parts on top) the Close button to close the window.
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Viewing Prices

Use this procedure to view the price of an item in the parts list.

% More Information - O] x| Item| Part Murnber | Description |E!t_l,l| Remarks

Part Number G T-5ULS3-01 - GYT-ATA33-01-CF GYT-R Owal kMufflers - Carbon Fiber 1 Carban fibe. .
Returned From Cataset GYT-55F93-01-CF GYT-R Owval Mutflers - Carbon Fiber 1 Carban fibe...
Description GvT-R Oval GY'T-5U LCF |G- S Carbon fibe...
Muflers - GYT-55GI3-01-CF GYT-R Oval g ot FIckist. Carban fibe...
Carbon Fiber Mare Information
MSRP 399.99 [UsD) Where sed
fdd a Mote
Refresh
‘hard Wrap
Pint | addwoFickist | Close |

Superzezzion [Mewest partz on top]

1. Right-click a part entry. A Context menu opens.
2. Select More Information from the menu.

3. View the price.
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Toggling Price Displays On and Off

If your data includes two types of pricing, PartsManager Pro allows you to temporarily
hide one price in the More Information window. If, for example, you have dealer and
retail prices, you may want to hide the dealer price while showing part information to a
customer. To temporarily hide a price, do the following:

1. With the More Information window displayed, right-click the price you want to hide. A
context menu opens.

E] More Information 0] x|
Part Humber oo o2

Returned From D ataszet

Description CLAMP

Dealer 480 (U5

Retail AW  Hide Price
Refresh

Pint | AddwoPickist|  Close |
Superseszion [Mewest partz on top]
100102 (1) W
1001024 (1] r

2. Select Hide Price from the menu.
3. The selected price, in this example the dealer price, disappears from the display.

Note: The selected price is only hidden temporarily. All prices are displayed each
time you open the More Information window.

4. To redisplay the hidden price while the window is still open, click anywhere in the
part information and select Refresh.

Note: If you click outside the lined area that contains part information, the context
menu will not open.
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Viewing Supersession Information

When & appears in front of an entry, supersession information is available for the part

number.

€10 14HE49

1. Click & to open the More Information window.

MNUT

_ioix
Part Humber 14HE49 -
Returned From D atazet
Description HIUT
Sugg List Q06 [USD)

Annual Ret Ind A
Branch Source )

Critical Code 21

Source 000

DIr Pkg Qty 100 ;l
Pint | AddtoPickist | Close

Superzeszion [Mewest partz on top]
14HG49 (1] v =
0057304205 1) r
14H450 [1] m
14H733 (1) I
810051600 (1) I
3402006 (1) [
AP2BREE [1) my
TFCO2a 111 (ol

2. To view information for other part numbers in the supersession history, select the
check box to the right of the part number. Information for that part number will appear
in the top portion of the window.

3. To add a part to your picklist, select the check box to the right of the part number and
click Add to Picklist.

4. To print the information in the window, click the Print button.

5. To close the window without adding a part to your picklist, click Close.

6. To delete the superseded part from your picklist, highlight the part entry on the
picklist and click Delete.

Note: If you do not delete the superseded part, both parts will appear on your picklist.
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Viewing User Notes

When [y appears in front of an entry, a user note is attached to the part number.
F 5 300103 O-RING
Click 7 to open the View a Note window. The text of the note and the date it was

created or last modified are displayed. The applicable figure number or page title is
displayed in the title bar of the window.

B/ View a Note: FRONT AXLE

Mote Text Date Modified
Uze in-stock quantities first 217:3017 Abd

Erink Delete Cloze

To print the notes listed in the window, click the Print button.

Note: When multiple notes are listed, you can sort them by text or date by clicking on a
column header. You can also resize the columns.

Click the Close button when you finish viewing notes.
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Viewing OEM Notes

OEM notes are notes created by the manufacturer. Types of notes available vary
according to manufacturer. Multiple OEM notes can be linked to a page or part number.
You cannot modify or delete OEM notes.

When & appears on a job tab, OEM When appears in front of a part entry,
notes are linked to a parts page. OEM notes are linked to the part number.
ok | B9 200400 ENGINE 1

A part note can apply to all occurrences
of a part number in all catalogs or to a
single occurrence of a part number.

PR

To view OEM notes, click & to open the View a Note window. The window lists all notes
linked to the parts page or part number. The applicable figure number or page title is
displayed in the title bar of the window.

The initial text of each note and the date it was created or modified are displayed. Click a
note to display the complete text in the bottom portion of the window.

¥iew a Mote: 39520-2 HOUSIMNG, ENGIMNE

Mate Test D ate Modified

[ SEULEMEMT DISPOMIBLE EN LOTS

B WERDEN MUR NOCH [N PACKMENGEM GELIEFERT

[EF CISPOMIBILI SOLO COME KIT

[ SOLO SE OFRECE EM CONJUMTOS DE UNIDADES SUEL... ;I

(L) CMLY AVATLAEBELE A3 PACKEAGED SETS s

SEULEMENT DISFCHNIELE EMN LOTS

WERDEN NUR WNOCH IN PACEMENGEN GELIEFERT

DISPCWIBILI 30LO COME EIT

-
SOT 0 SF ANTDRECOR PR OORLTTITRITSS TREOITRTh ATRES STTRT T = _I

Prirt Delete Cloze |

To print the notes listed in the window, click the Print button.

Note: When multiple notes are listed, you can sort them by text or date by clicking on a
column header. You can also resize the columns.

Click the Close button when you finish viewing notes.
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Viewing Bulletins

When & appears in front of an entry, a bulletin is available.

e 12 F251510000 WASHER

To display the bulletin:
1. Click @to open the Bulletins window.

Bulletin description

O Bulletins x|

Drate Description
FA1/2000 UPDATE: Service Parts far Alternatars and Starters nat available

EA/2001 Chanage of flange far Univerzal jaint

Ok |

Note: When multiple bulletins are listed, you can sort them by date
or description by clicking on a column header. You can also resize

the columns.

2. Click the bulletin description to display the bulletin.
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If the bulletin opens in the PartsManager Pro main frame:

b

Right-click the bulletin to open a context menu and select
a command to zoom, resize, or print the bulletin.

“Zonin ]
Zoarn Ok
Fit ko Height
Fit ko Width
Full Screen
Refresh
Page Info
Prink
Add|a fote
Add b Picklisk
Back

You can also double-click a bulletin to zoom in.

When you finish viewing the bulletin, click the Back command
to return to the parts page from which you opened the bulletin.

Multi-page bulletins display paging buttons in the upper left corner
of the bulletin display. Click the buttons to page forward and back.

(& 172 [=]

If the bulletin opens in a separate Adobe Reader window:

b

b

Use the Adobe Reader features to zoom, resize, page, and print.

When you finish viewing the bulletin, close the window to return
to the parts page from which you opened the bulletin.
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Making a “Where Used” Search from a Parts List

You can search for all occurrences of a part number by right-clicking the number. For
example, if the OEM-supplied information on a parts page showed an assembly as a line
item and you wanted to identify the component parts, a “Where Used” search would
locate all parts pages that include that part number. This additional information would
help you identify the component parts.

1. Right-click the part entry to highlight it and display a context menu.

Item | Part Murnber

300 M
3007102
300103
3007104
3007105

2
4
3
E
z

D ezcription

&dd ko Picklisk
Mare Information
Where Used

&dd a Moke
Refresh

Word Wrap

2. Select Where Used to display the Search dialog box.

3. The search results window lists all occurrences of the part number.

4. Double-click an entry to display the parts page.
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Rearranging Information in a Parts List

PartsManager Pro allows you to change the order in which part entries are listed and to
resize and move columns.

Note: If you modify the parts list and want to restore the original layout, right-click in the
parts list to open a context menu. Then click Refresh.

Sorting Information

Change the order in which part entries are listed by doing the following:

Click a column header. Entries are listed in order according to the information in that
column. An upward-pointing triangle appears on the right side of the header and
information is arranged in order from first to last. That is, entries that begin with letters
are arranged in A-Z order and entries that begin with numbers are arranged in 1-9 order.

If you click the column header again, a downward-pointing triangle appears on the right
side of the header and information is arranged in order from last to first. That is, entries
that begin with letters are arranged in Z-A order and entries that begin with numbers are
arranged in 9-1 order.

Resizing Columns

Resize column widths by doing the following:

1. Place the mouse pointer on the boundary between two column headers. The mouse
pointer changes to .

2. Hold down the left mouse button.

3. Drag to the left or right.

Moving Columns

Rearrange the order in which columns appear by doing the following:
1. Place the mouse pointer on a column header.
2. Hold down the left mouse button and drag the header to the left.

3. Stop dragging where you want to insert the column. The following example shows
the Quantity column being inserted immediately in front of the Description column. A
small green arrow indicates where the column will be inserted.

Lluantity
FartM urnber D ezcription

4. Release the mouse button. The column is inserted at the arrow. In this example, the
Quantity column is now located between the Part Number and Description columns.

68 PartsManager Pro User's Guide 15022006-3.4



Temporarily Wrapping Text in a Parts List

Use this procedure to make the text in a parts list temporarily “wrap”, that is, adjust so
that the text is viewable horizontally, eliminating the need to use the horizontal scroll bar.

1. Right-click the parts list to open a context menu.

2. Select Word Wrap from the menu.

Item | Part Mumber | Description

Add ko Picklist
More Information
Where Used

Add a Mate
Refresh

3007101
3007102
300103
3007104
3007105

2
E
5
E
7

3. The parts text will adjust to fit the viewable area.

Note: The Word Wrap menu option wraps text for the current parts list only. When you
display a different parts page, you must select the option again to wrap text in that parts
list. If you want text to wrap in all parts lists, select Settings from the Tools menu, click
the Settings dialog box Page Settings tab, select the Word Wrap option, and click OK.
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Printing Parts Pages

When a parts page is displayed, you can print information by using the Print command
from the File menu or the Print button.

Using the Print Command from the File Menu

Note: To use the Print command, a parts page must be displayed.

File: With a parts page displayed, select Print from the File menu. The
Mews PartsManager Pro Printing dialog box is displayed. Select one or
LE’; épen more options from the dialog box and click OK.
D: Cose You can print the parts diagram, parts list, page notes, part notes,
(7 Close Al and picklist by selecting any or all of the options at the same time.
£ Print
i Exception: When you select Print This Section, you cannot select
Exi

any other option at the same time.

Print This Section prints all parts pages for x|

the level immediately above the pages. For
some OEMs, this might be a catalog.

[~ Print Image
When you print a section, each parts page [~ PFrint Parts List
is displayed and printed in turn. The parts

. . . . Print P Mok
diagram is printed first, followed by the I rfn R
parts list. [ Print Part Notes

) o [ Print Thiz Section
If you click Cancel to halt the printing of a
section, the parts page currently displayed
will finish printing before the process stops. [~ Print Picklist

Note: Print This Section is available only if
supported by your OEM data.
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Using the Parts Page Print Button

You can also print parts diagrams, parts lists, page notes, and part notes by clicking the
parts page Print button.

Print button

PartsManager Pro
File Tools Favaorites Aelp |-| @ Mew Job
3/23/2004 4:15:03960 Job 1 Job 2
2| Q)| | 2| [FRoNT axLE | [FRONT axiE | [
| |Item | Part Number| Description |Qt_l,l| Remarks
01 i 700000 FRONT £XLE HOUSING 1
.;Jm""m?nnnn-i CCAl ‘I
& Print HE o 1
General | Dptionsl 2
. IE] 1
r~ Select Printer 1
[ =] add Printer (23 RFDEVPS

Q RCMSIZ015AL on RFISPRINTI (from RFLBLUICHERD) in session 3

“JRFDEYPSY on RFISPRIMTI {from RFLEUCHERD) in session 3

2| | i

Status:  Ready I Printtafile  Preferences |

Location:

Camimiem Find Frinter... |
— Page Range

(O Humber of copies: |1 3:

" Selection € Cument Page

U.I " Pages: |1 I~ Collate Iﬁl

G}r Enter either a single page number or a single
page range. For example, 5-12

Fiint I

Cancel | Apply |

1. Click the Print button =]
2. The Windows Print dialog box opens.
3. Click the Print button in the dialog box.

4. The parts diagram and parts list are printed
with applicable page notes and/or part notes.
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/. Working with Picklists

PartsManager Pro allows you to create a picklist to accumulate part numbers for a job.
You can create one picklist for each job and use that picklist to prepare a quote for a

customer or send the list of parts to your business system.

= - o AEE

=101 %]
SRR RS
QE Fart Murmber Dezcription Frice| ~

¥'vamaha Motorcycle[1D0-E2482.0000PIPE 2 1
Z |vamaha Motorcycle 34x-12411-00-00 THERMOSTAT 1 $17.88
3 [Yamaha Motorcycle SBM-12461-00-00 RADIATOR 455 1 $39.00
4 [Yamaha Matarcycle 3BN-12483-00-00 PIPE 3 1 $11.23
5 [Yamaha Motoroycle 4FL-12462-00-00 CAF, RADIATOR 1 §787
& [vamaha Maotoroycle 90201-06072-00 'WASHER, PLATE 2 $269
?_Yamaha Motorcycle 30387-0714E-00 COLLAR 2 f812
E_Yamaha Matorcycle 30401-06115-00 BOLT, UMION 1 $1.88
9 [Yamaha Motorcycle 90430-06166-00 GASKET 2 $25.00
H‘r’amaha kotorcycle 90450-280014-00 HOSE CLAMP A 2 $3.99
?‘r’amaha kotorcycle 90467-20050-00 CLIF 2 %$1.20
12 ['Yamaha Matoreycle 90420-15363-00 GROMMET 2 $1BE__
13 [Yamaha Matorcycle 93210-27134-00 O-RIMNG 1 $2.00
?V.:.m.:.h.:. kA aterenels ARENM-NRO2R00 RO T Fl AMGF I 5| ':I':IJ
OEk Part Murnber [Iuantity

'amaha Motoroypcle j |

]

R ermarkz

-]

Print Quate Delete | Send

Cloze

7 8 9

Print the picklist.
Display prices in the picklist.
Create a DCS file. (See chapter 15)

Type a note to appear on the picklist.
Create a quote for a customer.
Delete highlighted parts from the picklist.

© 0 N o o B~ WDN B

=
o

Close the picklist.

10

Display the Main Page, Navigation window, or Search dialog box.

Type a part number and quantity. Click this button to add a part.

Send the picklist to a business system. (See also chapter 13)
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Adding Parts to a Picklist from a Parts Diagram

1. Place the mouse pointer directly on a callout. The pointer changes to a hand pointer.
2. Right-click to display a context menu.

3. Select Add to Picklist from the menu.

Zoorm In
Zoorn Ok

Fit: to Height:
Fit ko Width
Full Screen
Refresh

Page Info
Prink

Add a koke
Add ta Picklisk

_. = Back

Note: Add to Picklist is not available from the menu until you move the pointer to a
callout and it changes to a hand pointer.

4. The part is added to your picklist.
5. Click £ to view your pickKlist.

Note: You can also add a part by placing the mouse pointer on a callout and double-clicking.
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Adding Parts to a Picklist from a Parts List

1.

In the parts list, right-click a part entry to display a context menu.

Note: To select multiple parts at a time, hold down the Ctrl key
and click the entries in the parts list. The entries you select are
highlighted. Then right-click the highlighted entries.

2. Select Add to Picklist from the menu to add the part to your picklist.

Item | Part Murnber

3007101
300102
300103
3007104
3007 05

2
E
g
E
7

Dezcrption

Add ko Picklist
fore Information
Where Used

&dd a Moke
Refresh

Word Wrap

3. Click =] to view your pickKlist.

Note: You can also double-click a part entry to add the part to a picklist.
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Adding Parts with Non-Numeric Quantities

When a part shows a non-numeric quantity—"as required” (AR), for example—
PartsManager Pro prompts for a numeric quantity when you add the part to
a pickilist.

1. Right-click the part and select Add to Picklist.

[=3 GREAS AR
I S [E| FIE- g, E Fl,dd ko F'il:l‘diﬁt

Mare Informakion
Wihere Used

add a kote
Refresh

Word Wirap

2. The following dialog box is displayed.

Enter Quantity

Enter numernc [hon-zero] quantity for part number:

x|
5430422

Cancel

Note: A quantity of “1” appears by default.

3. If you need a single part, click OK. If you need more than one part,
type a different number before clicking OK. The part will be added
to your picklist with the quantity you entered.
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Adding Parts from the Picklist Dialog Box

After creating a picklist, click =1 to open the Picklist dialog box and view
your list. From this dialog box you can add parts and modify your picklist.

1. Click [=].

2. The Picklist dialog box is displayed.

1 2

2 |MMH Equipment Company 500700 HOUSIMG 1
_hr tMH Equipment Compary 500102 SHAFT 1
4_ MMH Equipment Comparny 600100 GEAR 1
5_ MMH Equiprnent Cormpary 500101 RETAIMNER 1
E_ MMNH Equiprnent Cormpany 700000 FROMT &xLE HOSIMNG 1
?_ tMH Equipment Compaty FO0007 SEAL 1
E_ MMH Equiprnent Cormpany 700002 FPLUG SCREW 1
EI_ MMH Equiprnent Cormpany 700003 O-RIMG 2
W MMNH Equipment Company 700004 DRAIN PLUG 18
11 [MNH Equipment Company 700005 SPRIMG PIM _1|;|
a | 3
QER Part Murnber (luantity
IMNH Equiprnenit j | | LI
Remarkz

Frint Cuote | Delete Send Cloze

3. Select an OEM.

4. Type a part number in the Part Number text box
5. Type a quantity in the Quantity text box.

6. Click [+ or press Enter.

7. Repeat steps 4 through 6 for each part you need to add to the list.
The parts appear in the picklist in the order in which they were added.

8. If you type information in the Remarks text box, it will appear each
time you display this picklist.

9. To print the picklist, click .
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Changing Quantities on a Picklist
1. Click the quantity to highlight it.

2. Type the new quantity.

Deleting Parts from a Picklist

To delete a part from a picklist:

1. Click the part number you want to delete. The entry is highlighted.

2. Click Delete. The part is removed from your picklist.

To delete multiple parts from a picklist:

1. Hold down the Ctrl key.

2. Click each part number you want to delete. The entries are highlighted.

3. Click Delete. The parts are removed from your picklist.

Printing a Picklist

To print directly from a picklst:
1. Click the picklist Print button [=].
2. The Windows Print dialog box opens.

3. Click the Print button in the dialog box.

e

The picklist is printed.

To print a picklist when a parts page is displayed:

1. Select Print from the File menu.

2. The PartsManager Pro Printing dialog box is displayed.
3. Select Print Picklist from the dialog box.

4. Click OK.
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Displaying More Information from a Picklist

You can display additional information for a part number from a picklist by

right-clicking the number.

1. With the picklist displayed, right-click the part entry to highlight it and

display a context menu.

3 MMH Equipment Comparny
tMMH Equipment Company 700007
tMH Equipment Company FO0002
MMH Equiprient Company 700003
MMH Equipment Cornpary 00004
tMMH Equipment Compary 700005
tMH Equipment Company 54718101

-~J|m|r_r||-r=-|w|m

Mare Information

here Used

SEAL

PLUG SCREW
O-RING
DRAIMN PLUG
SPRIMG PIM
SPARE PLUG

2. Select More Information to display the More Information window.

Making a “Where Used” Search from a Picklist

You can search for all occurrences of a part number from a picklist by right-clicking

the number.

1. With the picklist displayed, right-click the part entry to highlight it and display

a context menu.

MMH Equipment Compary 700007
MMH Equipment Compary FO0002
MMH Equipment Compary 700003
MMH Equipment Compary F00004
MMHH Equipment Campary 700005
MMH Equipment Company 54718101

-4|cn|u1|-r=-|w|m

SEAL

FLUG SCREW
O-RING
DRAIN PLUG
SPRIMG PIM
SPARK PLUG

2. Select Where Used to display the Search dialog box.

3. The search results window lists all occurrences of the part number.

4. Double-click an entry to display the parts page.
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Rearranging Information in a Picklist

PartsManager Pro allows you to change the order in which information is listed and
resize columns.

Sorting Information

Change the order in which part entries are listed by doing the following:

Click a column header. Entries are listed in order according to the information in that
column. An upward-pointing triangle appears on the right side of the header and
information is arranged in order from first to last. That is, entries that begin with letters
are arranged in A-Z order and entries that begin with numbers are arranged in 1-9 order.

If you click the column header again, a downward-pointing triangle appears on the right
side of the header and information is arranged in order from last to first. That is, entries
that begin with letters are arranged in Z-A order and entries that begin with numbers are
arranged in 9-1 order.

Resizing Columns

Resize column widths by doing the following:

1. Place the mouse pointer on the boundary between two
column headers. The mouse pointer changes to .

2. Hold down the left mouse button.

3. Drag to the left or right.
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8. Preparing a Quote for a Customer

PartsManager Pro allows you to prepare a quote for a customer. You can import and
modify a picklist or type information manually. Then print your quote and/or save it as an
HTML file.

Using the Print Quote Dialog Box

With a picklist displayed, click Print Quote to display the Print Quote dialog box.

_'_:' Print Quoke EI
PO [12345-001 Account | 0033
— Cuztorner Info
Customer I.ﬂ'-.BE Equipment Cio. Contact Mame IJu:uhn Srith
Phone [333-444-5555
Address |1 234 Enterprize ' ay State/Province IEIH
| Zip Code [44444
City ISpringviIIe Countm ILIS.i'-.
Femarks Iterns to ghip immediately upon approyval Dealer Infarmation
ﬁ| Add Row | Delete Row
Fart M uml:uerl Description | I]uantit_l,ll F'riu:e| Subtu:utall:
b 400202 COMMECTOR 2 $450 $9.00
/500100 HOUSIMNG 1 $20.50 $20.50
|50moz SHAFT 1 $18.75 $18.75
|s0010a GEAR 1 $15.00 $15.00
. |s00101 RETAIMER 1 $6.00 $6.00
_|7o000a FROMT &xLE HOSIMNG 1 $35.00 $35.00 __
/700001 SEAL 1 %375 $8.75
| |700002 PLUG SCREW 1 %250 $2.50
700003 O-RIMNG 2 $1.10 $2.20 ;I
Currency Code Shipping Method Shipping/H andling I 15.00
sh j IBest W ay Labor Fate I 14.50
Labor Hours I A
Irmport from Picklist | Frirk Cloze Total Cost I—1 47 a0

Note: When the Print Quote dialog box is displayed, you cannot switch to other functions
in the application.
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Feature

How to Use

PO

Account

Customer Information

Remarks

=

Dealer Information

Add Row

Delete Row

Parts List window
Currency Code
Shipping Method

Import from Picklist

Print

Shipping/Handling
Labor Rate

Labor Hours

Total Cost

Close

Type the customer’s purchase order number in the PO text box.
Type the customer’s account number in the Account text box.

Type the name, contact, and address of the customer who will receive
the quote.

Type any special information you want to appear on the quote in the
Remarks text box.

Click the Price Escalator button and type a value to apply a discount
or markup to all prices on the quote. See “Adjusting Prices on a Quote”
for details.

You only need to enter your dealership information one time. After you type
this information, it will be applied automatically to each quote or eConnect
order you create. If any information changes, you can modify it at any time.
See “Entering Dealer Information” in chapter 1 for the procedure.

Click the Add Row button to add a row to the Parts List window.

To delete one item from the Parts List window, click the entry to
highlight it. Then click the Delete Row button. To delete multiple items,
hold down the Ctrl key and click each item you want to delete. Then
click the Delete Row button. To delete all items, click the first item,
hold down the Shift key, and scroll down to the last item and click it.
Then click the Delete Row button.

Displays the contents of a picklist or information you type. You can type
more than parts information in this window. For example, you could
add a line and type the tax.

Select the appropriate code for the currency you use.

Type the name of the shipping vendor or method (Best Way, for
example) that will deliver the parts to your customer.

Click the Import from Picklist button to import parts information from
the current picklist into the Parts List window. You can modify this
information if necessary.

Click the Print button to open a dialog box. Print a paper copy of the
quote and/or save the quote as a printable HTML file.

Type the shipping and handling cost.
Type the labor rate.
Type the number of hours.

Click the Calculator button to display the total for the prices, shipping,
and labor. Click the button to recalculate the total any time you add
more parts or manually change one or more prices. You do not need to
recalculate after applying a value with the Price Escalator button. You
can also type the total cost manually.

Click the Close button to close the Print Quote dialog box.
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Preparing a Quote

The following procedure shows the basic steps in preparing a quote for a customer. All
steps are not necessary for all situations. Use the dialog box features that are
appropriate for each particular quote.

1.
2.
3.

10.

11.

12.

13.

14.

Type the customer’s purchase order number in the PO text box.

Type the customer’s account number in the Account text box.

Type the customer’s business name and address and the name of the contact.
Type any special information you want to appear on the quote in the Remarks text box.

If you have not already entered your dealership information, click the Dealer
Information button to open the Dealer Name dialog box. Then type information to
identify you on the quote. Once you type your dealership information, it will be
applied to each quote you create.

Click the Import from Picklist button to import the current picklist into the Parts List
window. Or Press the Add Row button to create a blank row and type parts
information instead.

If necessary, click the Add Row button to add rows for typing additional information
such as additional parts, the amount of tax, etc.

If necessary modify the information. You can modify any information displayed,
whether you typed it or imported it from a picklist.

Click the Price Escalator button El and apply a discount or markup to all prices on
the quote.

Type the shipping and handling charge.

Type the labor rate and number of hours.

Click the Calculator button to total your charges. You can also manually type the
total if you prefer.

Click the Print button to open a dialog box.
e To print your quote to fax to a customer, select Print Quote from the dialog box.

e To save your quote as a printable HTML file for future reference or to make later
modifications or additions, select Save Quote from the dialog box.

e Click OK.

When you finish, click the Print Quote dialog box Close button.
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Entering Dealer Information

You only need to enter your dealership information one time. After you type this
information, it will be applied automatically to each quote or eConnect order you create.
If any information changes, you can modify it at any time. See “Entering Dealer
Information” in chapter 1 for the procedure.

Importing a Picklist

You can type parts and price information in the Parts List window or you can import
information from the picklist for the current job.

To import picklist information, click the Import from Picklist button. The part number,
description, quantity, and price for the parts on the picklist are displayed in the Parts List
window. The OEM is not displayed for each patrt.

You can modify any information that appears in the Parts List window. Simply type over
any information you need to change. If you change the quantity or price, the new
subtotal is displayed in the Subtotal column.

To add more entries below the last item, click the Add Row button to create a blank row.
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Entering Parts and Price Information

As an alternative to importing and modifying information from a picklist, you can type all
the parts and price information that will appear in the quote.

For each part that you want to include in the quote, type the part number, description,
guantity, and price on a separate line in the Parts List window.

You can also type other types of information in this area. For example, you might want to
type the amount of tax. You do not need to type information in every column.

When necessary, use the Add Row button to add rows for typing information.

1. Click the Add Row button. A new row appears with zeros displayed in the Price and
Subtotal columns.

2. Click in the Part Number column, type a part number, and press the Tab key.
3. Type a description and press the Tab key.
4. Type a quantity and press the Tab key.

5. Type a price and press the Tab key. The price in the Subtotal column will be the sum
of the unit cost you typed times the quantity you typed.

6. Use the Add Row button to add as many rows as necessary for additional
information.

7. If necessary, modify any information, including prices, whether you typed it or
imported it from a picklist.

Calculating the Total Cost

Once you import and/or type information in the Parts List window, type your shipping and
handling charge in the Shipping/Handling text box and type the labor rate and labor
hours in their respective text boxes.

To calculate the total cost, click the calculator button that appears next to the Total
Cost text box.

Note: You must also click =] when you change parts prices or other costs to update the
total cost displayed.

The total of the parts prices, shipping and handling, labor cost, and any other amounts
you typed is displayed in the Total Cost text box. You can type changes to the total.
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Adjusting Prices on a Quote

PartsManager Pro provides two ways to adjust prices on a quote.

* Manually change individual prices by typing over an existing amount.

»  Apply a discount or markup to all prices by using the Price Escalator button.

Applying a Discount or Markup to All Prices

1. Click the Price Escalator button El

2. The Escalator dialog box is displayed.

3. Type a multiplier, that is, the percentage of the current price that you want to appear
on the quote. The application multiplies all prices on the quote by the value you type.

Example: Apply a 10% discount (charge 90% Example: Apply a 10% markup (charge 110%

of the current price). Type .90.

Enter kultiplier

of the current price). Type 1.10.

Enter Multiplier

Cancel | Cancel |

|.90

110

For additional examples, see “Examples of Discounts and Markups” on the next page.

4. Click OK. The quote shows the discount or markup applied to all prices.
Shipping/Handling and labor charges remain the same. The total adjusts automatically.

5. Click the Print button on the quote. The Print Quote dialog box is displayed.

& Print Quokte il

" Save Quate
£ Print Quate

Dk |

To save the quote as a printable HTML file, select Save
Quote and click OK. The adjusted prices and total are
saved. See “Saving a Quote” on page 85 for detalils.

To print the quote, select Print Quote and click OK.
The adjusted prices and total appear on the printed
guote. See “Printing a Quote” on page 86 for details.

To save the quote as a printable HTML file and print it immediately, select Save
Quote, click OK, and save the file. Then with the quote still open, click the Print
button to redisplay the Print Quote dialog box, select Print Quote, and click OK.
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Examples of Discounts and Markups

Discount prices by 25%:

In this example, you are effectively charging 75% of the original price. Type .75 or 0.75
in the Escalator dialog box. For a $2.00 item, the application multiplies the original price
($2.00) by 0.75. The adjusted price is $1.50.

Mark up prices by 25%:

In this example, you are effectively charging 125% of the original price. Type 1.25 in the
Escalator dialog box. For a $2.00 item, the application multiplies the original price
($2.00) by 1.25. The adjusted price is $2.50.

Double prices

In this example, you are effectively charging 200% of the original price. Type 2.00 or 2 in
the Escalator dialog box. For a $2.00 item, the application multiplies the original price
($2.00) by 2. The adjusted price is $4.00.

Additional Information about Adjusting All Prices

Discounts and markups are applied to prices only. They do not affect shipping/handling
and labor charges.

If you click the Add Row button to add an item to the quote after applying a discount or
markup, the discount or markup will be cancelled and the original prices re-displayed.

If you make a mistake before selecting a print option, close and reopen the quote to
redisplay the original prices and total.

If you make a mistake after selecting a print option, delete all items from the quote and
re-import the picklist.

Note: To delete all items, click the first item, hold down the Shift key, and scroll down to
the last item and click it. Then click the Delete Row button.
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Saving a Quote

After entering the information in your quote, use this procedure to save your quote as a
printable HTML file. You can save the file in a location of your choice and modify and/or

print it. Or you can save it for future reference.

1. Click the Print button on the quote. The Print Quote dialog box is displayed.

2. Select Save Quote.

é} Print Quote x|

{* Save Quote
= Print Quote

Canizel |

3. Click OK. The Save As dialog box is displayed.

4. Navigate to a folder or create a folder in which to save the file, type a file name, and

click the Save button.

5. Double-click the file name to open the quote. It will look similar to the following:

PO

Account

Date

12345001 0088 741542005
Dealer Information Customer Info

Parts Emporium Lid ABC Equipment Co.

Samuel Jones John Smith

93 Market St 1234 Enterprise 'Way

Mewtown, OH 44445 Springville, OH 44444

US4, V=

333-445-6789 333-444-5555

| Part Number | Description ‘ Quantity | Price | Extended Price
1 [4o0202 [cemnECTOR \ 2 450 9,00
2 |soo100 [ousinG \ 1 20,50 | 20,50
3 |sooicz [5HaFT \ 1 18,75 | 18,75
4 |sooioo [ER \ 1 15.00 | 15.00
5 |sooion [RETATNER \ 1 &.00 | 6.00
5 [7oonoo [FRONT axLE HOSING \ 1 35.00 35.00
7 [7oooo1 [5EaL \ 1 8.75 8.75
& [7ooooz [pLuG scREW \ 1 250 250
o [7oo00s [o-rInG \ 2 110 2.20
10 [7oooo4 [pram PLUG \ 1 5.5 | 5.5
11 [7oooos [sPRING PIM \ 1 2.10] 2,10
Em?;:::r:; ta ship immediately upon appraval ‘ Subtotal | Shipping ‘ Caboj | Lot
\ 125.55 15.00 7.25| 147.80

Shipping Method Currency

Best Way UsD

Note: To save the quote as a printable HTML file and print it immediately, select Save
Quote, click OK, and save the file. Then with the quote still open, click the Print button

to redisplay the Print Quote dialog box, select Print Quote, and click OK.
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Printing a Quote

After entering the information in your quote, use this procedure to print a paper copy of
your quote to fax to a customer.

1. Click the Print button on the quote. The Print Quote dialog box is displayed.

2. Select Print Quote.

&_..] Print Quokte il
" Save Duote
f* Print Quate

Cancel

i

3. Click OK. The Windows Print dialog box is displayed.

4. Click Print in the Windows Print dialog box to print the quote. The printed quote will
look similar to the following:

|m:| Account Date

12345001 onas 7/15/2005
Dealer Information Customer Info

Parts Emporium Lid ABC Equipment Co.

Samuel Jones John Smith

90 Market St 1234 Enterprise Way

Mewtown, OH 444435 Springville, OH 44444

US4, usa

333-445-6789 333-444-5555

| Part Number | Description ‘ Quantity | Price | Extended Price
1 [4o0202 [cemmnECTOR \ 2| 450 9.00
> |soo1oo [rousinG \ 1 20,50 | 20,50
= |sooicz [sHaFT \ 1 18.75 | 18.75
4 |eooioo [cER \ 1 15.00 | 15.00
s [pooiot [RETAINER \ 1 6.00 | £.00
& [7ooooo [FronT AxLE HOSING \ 1 2500 35.00
7 [7ooo01 [sEaL \ 1 8.75| 8.75
5 [7ooooz [PLuc screw \ 1 2,50 2,50
o [7oo00s [o-rInG \ 2 110 2.20
10 [7oooo4 [pram PLUG \ 1 5.75 5.75
11 [7oooos [sPRING PIN \ 1 2,10 2,10
Emf;::nt; to ship immediatzly upon approval ‘ Subtotol | Shipping ‘ Eaborj | lotal
\ 125.55| 15.00 7.25| 147.60

shipping Method Currency

Best Way UsD

Note: To save the quote as a printable HTML file and print it immediately, select
Save Quote, click OK, and save the file. Then with the quote still open, click the Print
button to redisplay the Print Quote dialog box, select Print Quote, and click OK.
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9. Creating and Viewing User Notes

To supplement information from the OEM, you can create your own notes and link them
to part numbers in a single catalog or all catalogs.

Creating User Notes

1. With the appropriate parts page displayed, right-click the part number to which you
want to link a note. The part entry is highlighted and a context menu is displayed.

Itermn | Part Mumber | Description

300101 GACSK add to F'Itkllst.
Mare Information

300102 SPAC
Where Used
00103 ORIN
200104 Rk Refresh
00105 GEAR o dwirap

[ I U R T B S |

2. Select Add a Note to display the Add a Note dialog box. The applicable figure
number or page title is displayed in the title bar of the dialog box.

B add a Note: FRONT AXLE

£ Thiz Part Mumber Add
% Thiz Part Mumber in thiz Catalog
" Thiz Page in thiz Catalog Cancel |

3. Type your note in the text box.
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4. Select an option.
e To link your note to this part number only, select This Part Number.

e To link your note to all occurrences of this part number in the current catalog,
select This Part Number in this Catalog.

e To link your note to the current parts page, select This Page in this Catalog.
5. Click Add.

 If you selected the first or second radio button, i precedes the part number(s) in
the parts list.

0F1 200100 HLUE 1

o If you selected the third radio button, ¥ appears on the Job tab when you display
that parts page.
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Viewing User Notes

When B appears in front of a part entry or on a job tab, a user note is available. Click ¥
to open the View a Note window. The text of the note and the date it was created or last
modified are displayed. The applicable figure number or page title is displayed in the title

bar of the window.

F View a Mote: FRONT AXLE

Mote Test Date Modified
211:30:17 Ak

Brirt | Delete Cloze

Modifying User Notes

1. Click the note. The text of the note is displayed in the large text box.
2. Type your changes.

3. Click Close. The modified note is attached to the part number.

Note: Click the note again in the upper portion of the window to see your changes.

Deleting User Notes
1. Click the note. The note is highlighted.

2. Click Delete.

Printing User Notes

To print the notes listed in the window, click the Print button.
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10.Bookmarking Your Favorite Parts
Pages

When you use certain parts pages frequently, you can store them as “favorites”. The
favorite folders and files you create are listed in the bottom portion of the Favorites menu
so you can select them quickly and easily.

Fawvarites
Add to Favarites

Qrganize Favorites

B coTTERY

B FaMEL AND HARMESS KIT

|;| AT ’ | |_"| COOLIMG SYSTEM FAM ASSEMBLY |
| =] FLOW REGULATOR WALVE

When you select a favorite, PartsManager Pro immediately takes you to the parts page.
The parts page is displayed in the current job.

Clicking a folder opens a list of favorites saved in the folder. Clicking a favorite in the
folder displays the corresponding parts page.

Note: On a network, favorites are only available from the PC on which they were
created. They cannot be accessed from other PCs on the network.

Note: If you uninstall an OEM, any favorites saved for that OEM are grayed out and are
no longer available.
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Creating Favorites

To bookmark a parts page as a favorite, display the page and

select Add to Favorites from the Favorites menu. The Favorites

dialog box will be displayed.

* PartsManager Pro

Add thiz page to the Fawvarites List

Cancel

Title: SMS HOLDER [02C07]

Create in: ] Favorites Mew Falder

Element

How to Use

Title

Create In

OK

Cancel

New Folder

The Title text box displays the title of the open
parts page. You can click in the text box and type
a new title.

The Create In window lists favorite files and
folders.

The OK button saves a favorite and closes the
dialog box.

The Cancel button closes the dialog box without
saving a favorite.

The New Folder button creates a new folder with
a default name in the Create In window. You can
change the default name by selecting Organize
Favorites from the Favorites menu.
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Example: Create a Favorite

1. With the parts page displayed, select Add to Favorites from the Favorites
menu to open the Favorites dialog box.

Note: You can change the title of your favorite by clicking in the Title text
box and typing a new title.

2. Add your favorite to a folder.

e To create a new folder for your favorite, click New Folder to display a
new folder in the Create In window. The application assigns a default
name to a new folder. You can change the name.

e To add your favorite to an existing folder, click the folder to highlight it.

3. Click OK to store your favorite in the folder.
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Organizing Favorites

Select Organize Favorites from the Favorites menu to open the
Organize Favorites dialog box.

* Organize Favorites x|

Create Folder Mowe to Folder Fename Delete |

e

2] BATTERY

2] PAMEL AND HARMESS KIT

=-E1 ACC
~-[Z] COOLING SvSTEM FAN ASSEMBLY
2] FLOW REGULATOR WaALVE

Cloze

Element How to Use

Create Folder The Create Folder button allows you to create
a new folder with a default name in the
Favorites window. You can change the default
name with the Rename button.

Move to Folder The Move to Folder button allows you to move
the selected favorite to a different folder.

Rename The Rename button allows you to rename the
selected folder.

Delete The Delete button deletes the selected folder.

Favorites Window The Favorites window lists favorites and
favorite folders stored on the PC.

Close The Close button saves your changes and
closes the Organize Favorites dialog box.
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Moving a Favorite

1. Click the favorite to highlight it.
2. Click Move to Folder to open a dialog box.
3. Click the destination folder to highlight it.

4. Click OK.

Renaming a Favorite or Folder

1. Click the favorite or folder to highlight the name.
2. Click Rename.
3. Type the new name.

4. Click Close.

Deleting a Favorite or Folder

1. Click the favorite or folder to highlight the name.
2. Click Delete.

3. Click Close.
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11.Printing: Quick Reference

PartsManager Pro allows you to print parts pages, picklists, page notes, part notes,
sections, More Information displays, supersession information, quotes, and part
compare information. This chapter provides a quick overview of how to print these types
of information. For details, see the applicable chapter in this guide for each feature.

Print Parts Pages

When a parts page is displayed, you can print information by using the Print command
from the File menu or the Print button.

Using the File Menu
“Print” Command

é’_: Printing ll

[~ Print Image

[~ Print Parts List
[~ Print Page Mates
[~ Print Part Motes
[~ Print This Section

[~ Print Picklist

0K T Cancel

1. Select Print from the File menu.
2. The Printing dialog box opens.
3. Select one or more options.

4. Click OK.

PartsManager Pro

Fle Tools Favortes

3/23/2004 4:15:03 4EI|

M= E
Help ‘ Hg@ New Job
Job1 Job2 ]
| 2 | £ [FrowT s = [FRONT AxLE =R

Using the Parts Page
“Print” Button

Item|Part Number|  Desciiption (O] Remarks

700000 FRONT AXLE HOUSING 1
700001 SEAL 1
700002 PLUG SCREW 1
700003 O-RING 2
1
1

Print button

Fo0004 DRAIN PLUG
700005 SPRING FIN

1. Click the Print button.

2. The Windows Print dialog box opens.

3. Click the Print button in the dialog box.

4. The parts diagram, parts list, page notes,
and part notes print.
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Print More Information and Supersession History

Printing More Information

_lnlx]
Part Humber 300100 -
Returned From Datazet
Description HLE
Suagg List [CAN] 13055 [CAD)

Sugg List [U5A] 10111 [USD)
Indicator B
Source 2000
Code o3
[
Pint | AddtoPickist|  Close |

Supersession h tap]

L
Print button

1. Right-click an entry in a parts list.
2. Select More Information.

3. The More Information window opens.
4. Click the Print button.

5. Information in the window prints.

Print button

Printing Supersession Information

_lnfx]
Part Humber 14HE49 -
Returned From Datazet
Description HUT
Sugg List Q.06 [UsD)

Annual Ret Ind R

Branch Source A,

Cntical Code 21

Source OO0

Dir Pkg Qty 100 LI
o Bt | AddioPickist | Close

/'Supersessin:nn [Mewest parts an top]
14H649 (1) W«
0051304805 (1] r
T4H4E0 (1) -
14H7349 (1) [
810051600 (1) r
2402006 (1) |
APZEERE (1
T7C020 I"I['I:I E LI

1. Click &in a parts list.

2. The More Information window opens.

3. Click the Print button.

4. Information in the window prints.
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Print Page and Part Notes from the Notes Window

! ¥iew a Note: 39520-2 HOUSING, ENGINE

Mate Text D ate Modified

[ (2] DMLY SVAILABLE AS PACKAGED SETS

[ SEULEMENT DISPOMIBLE EM LOTS

[B WERDEN MUR NOCH IN PACKMENGEN GELIEFERT

[ DISFOMIBILI 50L0 COME KIT

[F* SOLO SE OFRECE EN COMNJUNTOS DE UNIDADES SUEL...

1. Click the OEM note icon 'S or user

note icon Win a parts list or on a
parts page tab.

(4) ONLY AVAILAELE A3 PACKAGED SETS
SEULEMENT DIZPONIELE EN LOT3
WERDEN NUR NOCH IN PACEMENGEN GELIEFERT

DISPONIBILI Z0OLO COME KIT

ST N 2% SFDRCORRR SCRLTITRIT S TR TTRITTHATES STTRT Th s

FErint [elete Cloze

fl 2. The Notes window is displayed.
3. Click the Print button.
4. The notes listed in the window are
printed.
|

Print button

Print a Picklist

Print button

B picklist
Sl EEE S
Part Mumber| Diezcription

B F1H E quipment Compary 41 COWMECTOR 2
2_MNH E quiprment Compary 500700 HOUSIMG 1
. MMH Equipment Compary 5007102 SHAFT 1
4 tMNH Equipment Compary B00700 GEAR 1
E_MNH Equipment Company E0071 01 RETAIMER 1
B_MNH E quipment Company 700000 FROMT &xLE HOSING 1
7 MMH Equipment Company 700001 SEAL 1
B_MNH Equipment Compaty 700002 PLUG SCREW 1
S_MNH E quipment Company 700003 O-RIMG 2
EMNH Equipment Compaty 700004 DRAIN PLUG 1
11 |MNH Equipment Comparny 700005 SPRIMG FIM 1
«| »
OEM Part Murmnber Cluantity

IMNH E quipmest j I I + |
Remarks

Print Quote | { Delete Send LCloze

1. Click the picklist Print button .
2. The Windows Print dialog box opens.
3. Click the Print button in the dialog box.

4. The picklist is printed.
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Prlnt a Quote B Print Quote x|

FO [12345-001 Aecount| 0053
r— Customer Info

. . Cust ABC Equi tCo. Contact M Jahn Srrith
From the quote, click the Print ustomer 1ABC Euprment Co ortact Name }John Sri
button. The Print Quote dialog Phone |33-444-5565
box opens. Address |1234 Ernterprise Way State/Province IDH

| Zip Code |44444
@’.3 Print Quote : il City |Springville CoLmtry IUSA
{~ Save Quate Bemarks Iterns to ship immediately upon approval Dealer Information |

= Print Quate El Audd Row | QeleteHowl

0K, PartNumbel|Descripti0n |Guantit_l,l| Pricel Subtatal| «
—l » 400202  COMMECTOR 2 $450 $3.00
" |som100 HOUSING 1 $2050 $20.50
50002 SHAFT 141875 $18.75
To save the quote as a | |emoo  GEsR 141500 $15.00
printable HTML file, select | |somiol  RETAIMER 1 $6.00 $6.00
Save Quote and click OK. | 700000 FRONT &xLE HOSING 1 $35.00 $35.00
| [7o00m1 SEAL 1 4875 $8.75
To print the quote, select Print —;ggggs ELHLE;EHEW 12 2L e
. 1 $1.10 $2.20 ~|
Quote and click OK.
Currency Code Shipping Method Shipping/Handling I 15.00
fusD 7| [Bestiway Labor Rate | 14.50
Labar Hours I 15

Iport from Picklist | Print | Cloze T otal Cost Iw

Print button -

Print “Compare” Information

After selecting the model specifications you want to compare, click Search to list the
parts that are different. To print the part numbers and descriptions, click the Print button.

x|
Change Itk

{OHSK110-221707C | |oHski10221707D =l
Add Remave

Part Number Description | Part Mumber Description |

583 PLATE, MUFFLER LOCKIMG 297478 SCREW, B/16-24 % 21/32"

7706 BLOWER HOUSING BAFFLE [IMCL. 325] 36450 FUEL LIME CLAMP

E51084 SCREW, B/A16-18 % 9/16"

Print i Seach Cloze

Print button
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12.Shortcut Keys: Quick Reference

Keyboard shortcuts are available for many PartsManager Pro features. This chapter
provides shortcuts for some commonly used application functions. Use the keystrokes
shown in the “Do this” column as follows:

Keystrokes

What they mean

“Alt+keyl key2”
“Alt+keyl key2” [item] Alt+key3 key4

“Tab [button] Enter”

“Tab [button] Enter [criteria] Alt+keyl”

Changing Settings

Hold down the Alt key and press keyl. Then press key2.

Hold down the Alt key and press keyl. Press key2. Next, highlight the
item. Then hold down the Alt key and press key3. Finally, press key4.

Press the Tab key as often as necessary to highlight the button. Then

press the Enter key.

Press the Tab key as often as necessary to highlight the button. Next,
press the Enter key. Then enter your search criteria. Finally, hold down

the Alt key and press key1.

To Do this
Open the Settings dialog box. Alt+T S
Working with Jobs
To Do this
Create a new job. Alt+N
Open the Job Manager. Alt+F O or Alt+T J
Close the Job Manager. Alt+C

Open an existing job.
Close the current job.
Close all open jobs.
Close the application.
Rename a job.
Delete a job.

Searching for Information

Alt+F O [job] Alt+O or Alt+T J [job] Alt+O
Alt+F C
Alt+F L
Alt+F E
Alt+F O [job] Alt+M or Alt+T J [job] Alt+M
Alt+F O [job] Alt+D or Alt+T J [job] Alt+D

To

Do this

Open the Search window.

Tab Enter
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Navigating to a Parts Page

To Do this
Open the Navigation window. Tab Enter.
Working with Parts Pages
To Do this
Open the Print dialog box. Alt+F P
Mark a parts page as a favorite. Alt+tA A
Organize your favorites. Alt+A O
Working with Picklists
To Do this
Open the Picklist dialog box. Tab [Z] Enter

Delete a part from a picklist.

Send a part to a business system
(if configured).

Close the Picklist dialog box.

Tab Enter [part] Alt+D

Tab Enter [part] Alt+S

Alt+C

Working with Quotes (with Quote dialog box open)

To Do this
Add a row. Alt+A
Delete a row. Alt+D
Close the Quote dialog box. Alt+C
Getting Help
To Do this
Open the online Help. Alt+H H
Open the user’s guide as a PDF. Alt+H U
Start the interactive tutorial. Alt+H T
Closing PartsManager Pro
To Do this
Close the application. Alt+F E
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13.Setting Up a Business System
Interface (BSI)

PartsManager Pro allows you to create, modify, and delete business system interface
configurations. When you configure your business system interface, you can send parts
information to your business system and receive return information in the More
Information window. If you create more than one configuration, you can select the one
you want to view and modify the values or delete the configuration entirely. See “Sample
BSI Configurations” for examples of configurations that allow you to send single-OEM
and multiple-OEM picklists via your BSI.

Setting BSI Options

Start setting up your business system interface from the PartsManager Pro Part
Integration dialog box. Select Part Integration from the Tools menu.

¥ part Integration

Bl I eConnect | Wi Price Booksl

X

—BSI Setup

— Connectioh Info

IP Address
Timeout [mz] I
Port I

— Branch Info

Branch

Cuztamer Mumber

b anufacturer Code

[ ataset IMNH E quipment Compary j
Currency Code II_ISD j
[~ Send arders ta this branch
[Eelete | Save |

Close |

Depending on your business
needs, you will either set up
a connection to a business
system or subscribe to
eConnect. You will not use
both.

For information on setting up
eConnect, see the next chapter.

Note: The WW Price Books
tab is only available for
OEMs whose price files are
in a particular format.
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Setting BSI Options

Option

How to Set

IP Address

Timeout (ms)

Port

Send orders to this branch

Branch

Customer Number
Manufacturer Code
Dataset

Currency Code

Delete

Save

Close

Type the IP address of the branch server to which you are connecting.

Type the amount of time in milliseconds (ms) that
PartsManager Pro should wait for a response when a request
is submitted. For example, if you type 5000, PartsManager Pro
will wait five seconds (5000 ms = 5 seconds).

Type the port number to which you are connecting.

Select this check box if you want to submit orders from
PartsManager Pro to this branch.

Note: If you do not select this check box, you will not be able
to access this branch even if you create a configuration.

Type the name of the branch. The name you type appears in
the window in the upper left corner of the dialog box after you
save the configuration.

Type the number to use as a default customer number.

Type the code that identifies the manufacturer.

Select the manufacturer whose parts will be supplied by the branch.
Type the currency code to be applied to prices.

Select a branch from the window in the upper left corner of the
dialog and click the Delete button to delete a BSI configuration.

Click the Save button when you finish entering information.

Click the Close button to close the Part Integration dialog box.
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Creating a BSI Configuration

1.

Select Part Integration from the Tools menu.
The Part Integration dialog box is displayed.

Select New from the window in the upper left corner.

Enter appropriate information in the text boxes and
list boxes.

Click Save.

Click Close.

Modifying a BSI Configuration

1.

Select Part Integration from the Tools menu.
The Part Integration dialog box is displayed.

Select the appropriate configuration from the window
in the upper left corner. The values you entered for
that configuration are displayed in the text boxes and
list boxes.

Enter new information in the applicable text boxes
and list boxes.

Click Save.

Click Close.

Deleting a BSI Configuration

1.

Select Part Integration from the Tools menu.
The Part Integration dialog box is displayed.

Select the appropriate configuration from the window
in the upper left corner.

Click Delete.

Click Close.
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Sample BSI Configurations

These examples show how to set up BSI configurations for sending single-OEM or
marketing unit or multiple-OEM or marking unit picklists to one or more business
systems. How you create your BSI configurations will depend on your particular
business system environment.

Configuring the BSI for a Single-OEM/Marketing Unit

1.

Select Part Integration from the PartsManager Pro Tools menu. The Part
Integration dialog box is displayed.

Select New from the window in the upper left corner.

Type an IP address, timeout value (in milliseconds), and port in the appropriate text
boxes. Select an OEM or marketing unit from the OEM list box.

Note: You must always enter at least these four values when creating a BSI configuration.

If appropriate, type a branch name, customer number, and manufacturer code. If you
want to send orders to this branch, select the “Send orders to this branch” check box.

Click Save.

The name you typed in the Branch text box will appear in the window in the upper left corner
of the dialog box. When you click the branch name, the values you entered are displayed.

x
BSI | eCannect I W Price Booksl
—BSI Setup
o Mew - r~ Connection Infa
IP Address
| 55.255.265.255
Timaaut [ms) W
Part IW
r~ Branch Infia
Branch |D3
Custarer Humber IDD‘I
Manufacturer Code IC'I
D atazet IMNH E quipment Compary j
Currency Code IUSD ﬂ
¥ Send orders ta this branch
Delete | Sawe |
LClose |
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7. Create a picklist. See “Working with Picklists” for the procedure.

W picklist {2/11 /2004 §:02:53.551}

2 |MNH Equipment Company 200007 V-BELT
3 |MNH Equipment Compary 200002 GEAR

QEM Part Humber Cluantity

MMH Equipment j I I LI

Rernarks

Print Cuate

Send Cloze

8. Click the Picklist dialog box Send button.

Note: A message indicates that the picklist with data from a
single OEM/marketing unit was sent to a single business system.

9. Click OK to close the message box.
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Configuring the BSI for Multiple OEMs/Marketing Units with the Same Manufacturer Code

1.

Select Part Integration from the PartsManager Pro Tools menu. The Part
Integration dialog box is displayed.

Select New from the window in the upper left corner.

Type an IP address, timeout value (in milliseconds), port, and manufacturer code in
the appropriate text boxes. Select an OEM or marketing unit from the OEM list box.

Note: You must always enter at least these five values when creating a multi-
OEM/marketing unit BSI configuration.

When appropriate, type a branch name and customer number. If you want to send
orders to this branch, select the “Send orders to this branch” check box.

Click Save.

The name you typed in the Branch text box will appear in the window in the upper left
corner of the dialog box. When you click the branch name, the values you entered
are displayed.

Fpart Integration x|

BSI | eConnect | Wi Price Booksl

—BS| Setup
- Mew -- r Connection Infa——————————
03
IP Address
| 55.255.265.255
Timeaout [mz) IEDDD
Part |2345
— Branch Info
Branch IDB
Customer Mumber |DD1
Manufacturer Code |C‘I
Dataget ITech Compary j
Currency Code |USD j
v Send orders ta this branch
Delete | Sawe |

LCloze |

Note: In this example, branch 08 uses the same manufacturer code (C1) as the 03
branch created in the previous example. This indicates that picklists containing data
from these two companies will be sent to the same business system.
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7. Create a picklist using data from both OEMs/marketing units. See “Working with Picklists”
for the procedure.

W picklist {2/11/2004 8:02:53.551)

DRIVE PULLEY 1
2 |MMH Equipment Company 200001 W-BELT 1
3_ tMH Equipment Company 200002 GEAR 1
4_ Tech Compary 300101 GASKET 1
5_ Tech Compary 00102 SPACER 1
& |Tech Compary 300103 O-RIMG 1
?_ Tech Compary 300104 RIbd 1

4 4

DEM Part Humber Lluantity

MMH Equipment j I I LI

R emarkz

Frint Gluate

Send Cloze

8. Click the Picklist dialog box Send button.

Note: A message indicates that the picklist with data from two OEMs/marketing units
was sent to a single business system. In this case, these two OEMs/marketing units
were configured for the same manufacturer code.

9. Click OK to close the message box.
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Configuring the BSI for Multiple OEMs/Marketing Units with Different Manufacturer Codes

1.

Select Part Integration from the PartsManager Pro Tools menu. The Part
Integration dialog box is displayed.

Select New from the window in the upper left corner.

Type an IP address, timeout value (in milliseconds), port, and manufacturer code in
the appropriate text boxes. Select an OEM or marketing unit from the OEM list box.

Note: You must always enter at least these five values when creating a multi-
OEM/marketing unit BSI configuration.

When appropriate, type a branch name and customer number. If you want to send
orders to this branch, select the “Send orders to this branch” check box.

Click Save.

The name you typed in the Branch text box will appear in the window in the upper left
corner of the dialog box. When you click the branch name, the values you entered
are displayed.

Fpart Integration x|

BSI | eConnect | Wi Price Booksl

—BS| Setup
- Mew - — Connection Info
03
0a IP Address
T |255_255_255_255
Tirmeout [ms] IEDDD
Port [2245
— Branch Info
Branch |1 1]
Customer Mumber |DD1
Manufacturer Code |D2
Dataget IABC E quipment Compary j
Currency Code |USD j
v Send orders ta this branch
Delete | Sawe |

LCloze |

Note: In this example, branch 10 uses a manufacturer code (D2) different from the
codes created for the 03 and 08 branches in the previous examples. This indicates
that picklists containing data from the 03 and 08 branches will be sent to one business
system, while data from 10 will be sent to a different business system.
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7. Create a picklist using data from all three OEMs/marketing units. See “Working with
Picklists” for the procedure.

I picklist {2/11/2004 8:02:53.551) — 0] x|

E ]

DRIVE PULLEY 1
2 |MMH Equipment Company 200001 W-BELT 1
3_ tMH Equipment Company 200002 GEAR 1
4_ Tech Compary 300101 GASKET 1
5_ Tech Compary 00102 SPACER 1
& |Tech Compary 300103 O-RIMG 1
?_ Tech Compary 300104 RIbd 1
E_ ABC Equiprment Company 600000 COMTROL YalWvE 1
EI_ ABC Equiprent Cornpany E00001 GASKEET 1
W ABC Equiprnent Cornpary BO0003 GASKET 1

=

CE Part Humber Lluantity

IMNH Equiprnent j I I LI

R emarkz

Frint Gluate Delete

Cloze |

8. Click the Picklist dialog box Send button.

Note: A message indicates that the picklist with data from three OEMs/marketing
units was sent to two business systems. In this case, ABC Equipment Company
data was sent to one business system, while data for MNH Equipment Company
and Tech Company (configured for the same manufacturer code) was sent to a
different business system.

9. Click OK to close the message box.
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14. Setting Up and Using eConnect

If you have a connection to a dealer management system (DMS) that does not support
ordering parts electronically from your vendor(s), you probably phone or fax your orders.
By subscribing to eConnect, you can use PartsManager Pro to view real-time inventory
information and order parts electronically from one or more trade partners (vendors).

Depending on your business needs, you will either set up a connection to a business
system or subscribe to electronic ordering using eConnect. You will not use both.

Important: You must have an Internet connection to use eConnect with PartsManager Pro.

Signing In
Start setting up eConnect from the PartsManager Pro Part Integration dialog box.

1. Select Part Integration from the Tools menu. Then click the eConnect tab.

x

BSI |

| Wi Price Books I

—eConnect Setup

PROQUEST Dataset I j
EEl]IHIEEI Account Hurnber |

Yendor Code |

Yendor Mame I

[ Orders sent to Wendar

Dealer Information | Subscribe

Save |
Close |

2. Click the Subscribe button.
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3. The Login page is displayed.

a HubTone Subscriptions - Microsoft Internet Explorer =& x|

File Edit “iew Fawoites Tools Help |i

daBack - = - D a4 | QL Search (G Favorites 50 Media @l - S

Address @ hitp: 4 ifmegappdey 01 /eS ub/Menu?8.gentl d=50232 j @Go Links >

S e —————— 07 .f:' (-‘1 I- Jm‘-

J?Sjﬁ Trading Partner/Activation Site ® - SEEA S Saa s Fectronic Orde

;
[Elisiness Solutions) ’ Warra laim Submittal

Welcome to the ProQuest Business Solutions
Trading Partner Activation Site

If you are an exdsiing user, simply enter your Username and Password and sign in. Click here ifyou forgotyour pas sword,

Username: |

Password: |

Ifyou are a first fme user, click"Sign Up Mow® and enter your company information. To activate trading partners (suppliers), click an "Continue" ta
proceed.

sign up now!

New User?
Guestions about HubTone ar need help with this site? Click here

Pro(=uest Cepyright & 2004 ProQuest Business Salutions, Inc. All Rights Reserved. Please report any enois regarding this site to HubToneFeedbacki@pbs.proquestoom

Madia Soltions >
’_ ’_ ’_ g': Local intranet

|a Done
4. Sign in to eConnect.

o If you have already created a user name and password, type your user name
and password, click the Sign In button, and skip to “Adding a Subscription” later
in this chapter.

o If you are a new user, click the Sign Up Now button.
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The Company Information page is displayed.

/& HubTone Subscriptions - Microsoft Internet Explorer _ =] x|

File Edit “iew Fawoites Tools Help ﬁ
daBack - = - D a4 | QL Search (G Favorites 50 Media @l - S

Address I@j hittp://fmzgappdev01/eSub/Menu?action=4DDDEALER d o | Links *

Real-Time Inventory Checks B

mm %EIIET ﬁ@ Electronic Ordering

Warranty Claim Submittal

Company Information

Welcome to the ProQuest Business Solutions® Trading Partner Activation Website!
Flease complete the helow form to process your subscription.

Onee finished, please click on "Submit' and continue to the next page.

You rnay then activate any trade partner listed

Click here if you are already registered, but have forgofien your password,

Instructions:

1) Create ANY Username and Password of your choice.

2) Enter your password twice to verify that you have typed it correctly
3) Enter your dealership information.

43 Click on "Submit™ to continue.

Mote; Please complete ALL required fields containing a red asterisk ¢ *)

Username: I *
Password: | -
Verify Password: I -

Note: Don't forget to write down your User Code and Password!

Dealership Hame: | +
Address: | -
Address?: |
o [ -

State: m -

Zip Code: =
——— ] =

|&] Dane [ | B Lacalintanet

5. Type a user name in the Username text box.

6. Type a password in the Password text box.

7. Type the password again in the Verify Password text box.
Note: Write down the user name and password that you create.

8. Enter your dealership information.

Note: This information is for your eConnect subscription only. It may differ from the
dealership information that you entered in PartsManager Pro.
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You must enter information in each field that displays a red asterisk (*). If you previously
entered your dealership information, it will already be displayed in these fields. For example:

3 HubTone Subscriptions - Microsoft Internet Explorer _ = x|
File  Edit “iew Fawoites Tools Help ﬁ
& Back - = - @ o) | QSealch (3] Favorites @Media Qsl %- =5

Address I@ hitp: 4 ifmegappdeyv0l/eSub/Menu?action=ADDDEALER j WGO | Links ¥

=

Click here ifyou are already registered, hut have

Instructions:

1) Create ANY Username and Password of your choice.

2) Enter your password twice to verify that you have typed it correctly
3) Enter your dealership information.

43 Click on "Submit”™ to continue.

Mote; Please complete ALL required fields containing a red asterisk ¢ *)

Username: | JOHMNSKITH i
Password: IM *
Verify Password: IM *

Note: Don't forget to write down your User Code and Password!

Dealership Nare: |Engmes Unlimited 2
Address: |1 23 Main St. -
Address2: |
aye [waimile -
State: |OH B -
Zip Code: w E

Phone 1: |333-444-5555 &
Phone 2: I
Fax: |333744475556

Email:  [engines@netoom.cor|

Pro(<uest cepyright © 2004 ProQuest Business Selutions, Inc. All Rights Reserved, Flease raport any enois regarding this site to HubTonsFasdbad@pbs.proquesteom |
Madia Sehtions

[& [ [ [ B8 Localintanet =

9. Click the Submit button.

Note: Everyone at your dealership can use the user name and password you create.
It is not necessary to create a different user name and password for each PC
running PartsManager Pro with eConnect.

Next you need to add a subscription. Proceed to the next section, “Adding a
Subscription”, to learn how.
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Adding a Subscription

When you enter a user ID and password to log on to eConnect, the Current Subscriptions
page is displayed. From this page you can start the process of adding a subscription.

File Edit “iew Favoites Tools Help |

daBack - = - (D ot | i Search [ Favorites 1 Media Ql P S

Addiess IE hittp: 4 ifmzgappdev feSub/Menu

e e o e —— Y
el

Tr%[lmg PartnerActivation:Site."——— |

Current Subscriptions

el PR Congratulations!

Users Management Mow all you need to do is add some service subscriptions.
Click on the "Add Mew Subscription” button and it will lead you through the process
Feadback Mot sure which service is right foryou?
“ou can come back at any later date and add more.
At any time you may click on the hlue links far an explanation of that itern.

scriptio advanced

You are not currently subscribed to any services. Please click "Add New Subscription” button above.

Pro(<uest copyiight @ 2004 FroQuest Business Salutians, Inc. All Rights Reserved. Please report any eiors regarding this site to Hub TaneFe edbadd@pbs proquest com

Madia Schutions =
[ [ Lacalinranet
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To add a subscription:

1. From the Current Subscriptions page, click the Add New Subscription button. The

Choose Trade Partner page is displayed.

/3 HubTone Subscriptions - Microsoft Internet Explorer _ |7 x|
File Edit View Favortes Tools Help ﬁ
EBack - = - ﬁ| QiSearch (G Favortes 0 Media (4 | B &

Addhess [&] hitp:/rfmegappdevil/e5 ubsMenuaction=5 ubscriptionstmode=CHODSE TP ~| o |L|nks »

= " Real-Time Inventory Checks |
Trading|Bartner’ActivationiSite Hlectronic Ordering
Warranty Claim Submittal
+Trading Partners Choose Trade Partner
Flease click on the desired trade partner fram those available below.
EAWASAKT POWER MOTORECYCLE IE American Lubricat
. : hing
SPORTS alin testing e
o s =
Ariens® Comparn BERCO Brvan Equipment Sales
@mmm— . T ol i e
Central Power Systems Chesapeake Fngine Coast Distribution
Connell Inc. CDC/BME STiHL.
Commenwealth Engine Connell. Tne Crader
DIAMOND ij
Deutsche Fmancial Servces DVENC?]'ENE ol
gt .
o 2 Dizie Sales Company, Inc.
HECHO FourWinds
Echo Fourwinds RV Gty
Gardner [ Girdenfapl—
Gardner Inc. General Power Equipment Gelden Eagle
W Fucky L
& Y’_‘l_‘i_ & \:ncal intranet

“Trade partners” are the manufacturers and distributors with whom you transact
business. It is another term for “vendors” or “suppliers”. The Choose Trade partner

page lists all available trade partners alphabetically by name. Each name appears as
a clickable link below a logo.

2. If necessary, scroll down the page until you find the trade partner you want.
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3. Click the link to display the Choose Service page.

2 HubT one Subscriptions - Microsoft Internet Explorer _ =] x|

File Edit “iew Fawoites Tools Help |i

daBack - = - D a4 | QL Search (G Favorites 50 Media @l - S
AgdreSS@hltn:#lfmsgappdevm.feSub."Menu?action=5ubscriplions&mode=CHDDSESEF\VICE&TF’IDﬂ094 d @ Go | Links ®
7oy : - ] el B - 1 Real-Time Inventory Checks

Electronic Ordering

‘Warranty Claim Submittal

+Trading Partners Choose Service

Tech Inc. has the following serice(s) available
Please click on the service that you want to subseribe to.

Dealer Xpress
Electronic parts ordering via a standardized wehsite for all suppliers. [f you ARE NOT using a BM3 or PatSmartas a

stand-alone application, you can still order fror suppliers via Internet Explorer's web browser, version 5.5 or higher.

Inteqrated DME
Software vendors have specifically integrated the e-dn ordering technology inta their software to make it easy on
their dealers.ifyou have a systern that has completed integration, you should be ordering via this method

Pro(<uest cepyright © 2004 ProQuest Business Selutions, Inc. All Rights Reserved. Flease raport any enois regarding this site to HubTonsFasdbada@pbs.proquesteom |
Media Sehtions

-
|&] Dane [ | B Lacalintanet

As used with eConnect, “services” refers to two primary ways of doing business with
eConnect:

Dealer Xpress: Enables electronic ordering using the Dealer Xpress Web
application.

Integrated DMS: Enables eConnect for PartsManager Pro.

4. Click the Integrated DMS link.
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The Add Service page is displayed.

a HubTone Subscriptions - Microsoft Internet Explorer =& x|

File  Edit “iew Fawoites Tools Help |i
daBack - = - D a4 | QL Search (G Favorites 50 Media @l - S

Address I@ hittp:/ifmzgappdey] /e ub/Menu ?action=5ubscriptionstmode=E DI TSERVICE&T PID=109445 ervicel D=1 &act=ADD

N i ‘—_.E Ochiicrele Real-Time
JP Q@W=s Nrading PartnerActivation Site
Blsiness Solutions] ’

Warranty C

Add Service
Company Information

Flease fill autthe information for this semice.

Users Management

Feedback
Tech Inc. - Integrated DMS

Wendor Code: |3DDD
Dealer Mumber: |12345-DD1

save cancal

Pro(<uest cepyright © 2004 ProQuest Business Selutions, Inc. All Rights Reserved, Flease raport any enois regarding this site to HubTonsFasdbad@pbs.proquesteom |
Media Sehtions

] [T [ BElcaies

5. Type the vendor code provided by your DMS in the Vendor Code text box.
Important: This code must match the vendor code in your DMS.

6. Type a dealer number in the Dealer Number text box.
Note: As used with eConnect, “Dealer Number” is the same as “Account Number”.

7. Click the Save button.
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The Current Subscriptions page is again displayed. The page now shows your trade
partner and the service type to which you subscribed, your vendor code (a code you
create to designate the trade partner), your account number (same as your dealer
number), and additional information that applies to your subscription(s).

a HubTone Subscriptions - Microsoft Internet Explorer = |7 ﬂ

File Edit “iew Fawoites Tools Help ﬁ

daBack - = - (D ot | i Search [ Favorites 1 Media gl P S
Address I@ hittp: 4 fifmzgappdey0l JeSub/Menu j @Gn | Links **

Real-Time Inventory Checks

mm] %EE? SIE FHlectronic Ordering

Warranty Claim Submittal

+ Trading Parthers Current Subscriptions

Congratulations!

Mow all you need to do is add some service subscriptions.

Click on the "Add Mew Subscription” button and it will lead you through the process
Mot sure which service is right foryou?

- Youcancome back at any later date and add more.

At any time you may click on the hlue links far an explanation of that itern.

add new subscription advanced

Wit Peilen _Parlner el Account Number Password  Username B
----Senice Type Code Type

Tech Inc

----Integrated DMS  Login 12345-001 [ edit |

Total Subscriptions : 7

Pro(<uest copyiight @ 2004 ProQuest Business Solutians, Inc. All Rights Resened. Fleass repart any enors regarding this site to HubToneF e edbada@pbs proquest som
Madia Schitions

&l [T e Localinane =

Note: The column headers on the Current Subscriptions page are Help links. Click a
link to display a brief description of how to enter information in that column. The
column headers shown on the sample page above are examples only.

Note: Clicking the Edit button displays the Edit Service page is displayed. From this
page you can edit an existing subscription.

8. Click the Logout link on the left side of the screen.

You are now ready to set up eConnect in PartsManager Pro. See the next section,
“Setting Up eConnect in PartsManager Pro”.
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Setting Up eConnect in PartsManager Pro

The previous section showed how to subscribe to eConnect and set up your trade
partners (vendors). This section shows how your subscriptions allow you to set up
eConnect in PartsManager Pro.

Start by selecting Part Integration from the Tools menu. The Part Integration dialog
box is displayed. Click the eConnect tab.

F¥part Integration

x|

BSI | ww Price Books |
—eConnect Setup
PROCJUEST Dataset I =
EI[IIHIEEI Account Mumber |
Yendor Code |
Yendor Mame |
[~ Orders sent to Yendar
Drealer Information | Subscribe

Save |

Close |

Depending on your business
needs, you will either set up
a connection to a business
system or subscribe to
eConnect. You will not use
both.

For information on setting up
a connection to a business
system, see the previous
chapter.

Note: The WW Price Books
tab is only available for
OEMs whose price files are
in a particular format.
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Setting eConnect Options

Option

How to Set

Subscribe

Dealer Information

Dataset

Account Number

Vendor Code

Vendor Name

Orders Sent to Vendor

Save

Close

Click the Subscribe button to subscribe to services and add trade
partners (vendors).

You only need to enter your dealership information one time.
After you type this information, it will be applied automatically
to each quote or eConnect order you create. If any information
changes, you can modify it at any time. See “Entering Dealer
Information” in chapter 1 for the procedure.

Currently, a purchase order can include parts from one
manufacturer only. Select the manufacturer from this list box.

The first time you select an OEM on the eConnect tab, this
field will be empty. Once you type and save the number, it will
display automatically.

Note: As used with eConnect, “Account Number” is the same
as “Dealer Number”.

The first time you select an OEM on the eConnect tab, this field will
be empty. Once you type and save the code, it will display
automatically.

Note: This code must match the vendor code in your DMS.

The first time you select an OEM on the eConnect tab, this field will
be empty. Once you type and save the name, it will display
automatically.

This check box activates and deactivates eConnect. Select this
check box to enable eConnect. De-select the check box to
disable eConnect.

Click the Save button when you finish entering information.

Click the Close button after typing the account number,
vendor code, and vendor name for the selected OEM.
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Entering Ordering Account Information

1. From the eConnect tab in the Part Integration dialog box, select an OEM from the

OEM list box.

2. Type the account number, vendor code, and vendor name.

3. Select the Orders Sent to Vendor check box.

F¥part Integration

BSI e_onnect

| W Price Books I

—eConnect Setup

PROCJUEST

Dataset
Account Murnber
Yendor Code
Yendor Mame

v Orders sent to Yendar

I tMH E quipment Eompaj

[12345-007

|2000

ITech Inc.

Dealer [nformation |

Subszcribe

Save |

Close |

4. Click the Close button.

Note: The first time you select an OEM on the eConnect tab, these fields will be
empty. After you type the information in each field and click the Save button, the
information will be displayed each time you select the OEM.

You are now ready to view real-time inventory information from your trade partner(s)
and place orders electronically with PartsManager Pro.
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Viewing Vendors’ On-Hand Quantities and Prices

Once you set up services and trade partners, the More Information window in
PartsManager Pro displays additional information.

1. With a parts page displayed in PartsManager Pro, right-click a part number in the
parts list. A context menu opens.

2. Select More Information from the menu.

3. The More Information window is displayed. If necessary, scroll down through the
window until you find the information you need.

When the window shows “Returned From: Electronic Dealer Network", real-time
information from the trade partner is being displayed.

(%) More Information O] x|
Part Humber 210700
Returned From : Electronic Dealer Metwark,
Description Mt
Retail Price .00
Cost 200
Dizcount F3%
Branch aa
Quantity on Hand 200
Unit of Measure 24,
UPC Code 8088333005803
Prrirt Add to Pickhzt Cloze
Superseszion [Mewest partz on top]
810100 (1) ¥
710311 (1) [

To print the information in the window, click the Print button.
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Sending Picklists to Your Trade Partners

Once you set up services and trade partners (vendors), clicking the Picklist
dialog box Send button in PartsManager Pro sends the list to your trade partner,
allowing you to order the listed parts.

Important: If you need to prepare a quote for the customer, create the quote
before you send the picklist as an order to your trade partner. When an order
is submitted, the parts are cleared from the picklist and you cannot create a
guote from that list.

1. Click the Picklist button [Z1 to display your picklist. For example:

W picklist {2/11 /2004 §:02:53.551}

B NH E quipment Company 200000 DRIVE PULLEY
MNH Equipment Company 200007 V-BELT
MMNH Equipment Company 200002 GEAR

QEM Part Humber Cluantity

MMH Equipment j I I LI

Rernarks

Frint Quote Send Cloze

2. Click the Send button. The Order window is displayed.
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The Order window displays your customer information, the default shipping method,
and the parts from your picklist, including current prices from your trade partner
(vendor).

Note: “Customer” information, as used here, indicates your dealer information
because you are the “customer” to whom the vendor will ship the parts.

P Hubtone |_ O] x|
PO:# I 2000-0030-0a3

— Customer Information

Custarner |EarIBest EnntactNamelEen Price
Phone |333-333-3333 State/Province |OH
Address 3380 Info Way Zip Code 44444
Addrezs 2 | Countm |L|5.ﬁ.
City |Huml:|ert
Shipping kMethod IEest Way [Shipper's Option) j
Part Mumber D ezcription Huantity Price| Commentz

200000 DRIVE PULLEY 33.00
V-BELT
GEAR

Send Order | Print Cloze

3. Type the purchase order number in the text box at the top of the window.

Note: You must type the purchase order number. If the purchase order box is empty
when you try to submit an order, a message will remind you to type the number.

4. When necessary, select a different shipping method from the list box.
5. To print the order before submitting it, click the Print button.

6. Click the Send Order button. The message “PO: 8000-0030-083 sent successfully”
is displayed.

7. Click OK to close the message box.
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The parts are cleared from your picklist and the Order window is updated with
additional information such as quantity ordered.

¥ Hubtone M=l E3
PO:*{2000-0030-083

— Cuzstomer Info

Custamer |I:arIBest EnntactNamelﬂen Price
Phone 3333333333 State/Province |OH
Address 3300 Info 'way Zip Code 44444
Address 2 | Coauntry |L|5.f'.
City | Hurnbert
Shipping Method IEest wiay [Shipper's Option) j

..| Price| Comments

2 |200001  WBELT
3 200002  GEAR

Send Drder | Erirt |

8. To print the updated information, click the Print button.
9. To close the Order window, click the Close button.

Note: Once you close the Order window, you cannot reopen it for viewing or printing.

PartsManager Pro User’s Guide 15022006-3.4 127



15.Creating a DCS File

Use this procedure to create a file for a dealer communication system (DCS) from a
picklist.

1. Create a picklist in PartsManager Pro. For example:

Click this button Click this button to
to display prices. create a DCS file.

) picklist (Job 2) =101 =]
Q|8 Ao 2
DEM Fart Mumber Dezcription 3. Price|~
[} Technical Company|100-2420020 1

2 |Technizal Company 300-1241100 THERMOSTAT 1 $17.88
3 |Technical Company 300-1246100 RaDlaTOR 4S5 1 $39.00
4 |Technical Cormparny 300-1248100 FIFE 1 $11.23
5_ Technical Compary 400-1233100 CAP, BADIATOR 1 §FEY

& |Technical Company 30201-06072 WASHER 2 $2E3
7 |Technical Company 3038707143 COLLAR 2 812
E_ Techrical Compary 90401-08115 BOLT 1 $1.98
9 |Technical Company 304 30-05166 GASKET 2 $25.00
H Technical Compary 90450-2801 4 HOSE 2 $393
? Technical Compary 90467-20060 CLIF 2 .20
H Technical Cormpary 90430-15363 GROMMET 2 F1BE__
? Technical Company 93210-27134 O-BIMG 1 $200
? T erhnical Carmnano 9REON-NRMAR ROIT 2 1 99 j
E K Part Murmnber [Iuantity

Technical Compary j I I ;I

Remarks

Print Quate Delete Send Cloze

128 PartsManager Pro User’s Guide 15022006-3.4



2. Click the DCS button. The DCS File Generation dialog box opens.

9.

il %]
DCS Format |OEM =l
Falder Mame Id:"nTEITlDE"x Browse |
File Name | Quote-4BC.tt Delimiter |[T4E] =]
Dealer Code |3DE Order Murnber IDDE'-I 234
Order Type IHeguIar j
1 Cancel |

Select the DCS format.
Click the Browse button and navigate to the folder to which you want to write the file.
Type a name for the file in the File Name box.

Note: After you generate your first DCS file, the format and most recently generated
folder and file name are displayed each you open this dialog box.

Select the field delimiter for the file. For example, to create a tab-delimited file, select
[TAB].

Type your dealer code, select the order type, and type the order number.

Note: Dealer Code, Order Type, and Order Number boxes are not available for all OEMs.

Click OK to generate the DCS file. The message “File Created” will be displayed.
Click OK to close the message.

Note: A tab-delimited text file will look similar to the following:

lox]
File Edit Format “iew Help

308 1002480020 1 11.74 R 002-1234 ;l
308 3001241100 1 17.88 R 002-1234
308 3001246100 1 59,00 R 002-1234
308 3001248100 1 11.23 R 002-1234
308 4001288100 1 7.87 R 002-1234
308 G020106072 2 2.69 R 002-1234
308 G038707143 2 5.12 R 002-1234
308 5040106115 1 1.%98 R 002-1234
308 9043006166 2 25.00 R 002-1234
308 9045028014 2 3.9 R 002-1234
308 9046720050 2 1.20 R 002-1234
308 9048015363 2 2.00 R 002-1234
308 5321027154 1 1.%% R 002-1234
308 G5R0006025 2 1.%% R 002-1234

1] | o

In your DCS, browse to the file you created.
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16.1SO 4217 Currency Codes

When you display pricing in PartsManager Pro, each value is followed by a three-letter
code. For example, “$150.00” is displayed as “150.00 USD”. This code comes from ISO
standard 1SO 4217:1995, which contains codes for currencies worldwide. The following

table lists all current codes.

Code Currency Code Currency
ADP Andorran Peseta CNY Yuan Renminbi
AED UAE Dirham CoP Colombian Peso
AFA Afghani CRC Costa Rican Colon
ALL Lek CUP Cuban Peso

AMD Armenian Dram CVE Cape Verde Escudo
ANG Netherlands Antillean Guilder CYP Cyprus Pound

AON New Kwanza CzK Czech Koruna

AOR Kwanza Reajustado DEM Deutsche Mark
ARS Argentine Peso DJF Djibouti Franc

ATS Shilling DKK Danish Krone

AUD Australian Dollar DOP Dominican Peso
AWG Aruban Guilder DzD Algerian Dinar

AZM Azerbaijanian Manat ECS Sucre

BAD Dinar ECV Unidad de Valor Constante (UVC)
BBD Barbados Dollar EEK Kroon

BDT Taka EGP Egyptian Pound
BEF Belgian Franc ESP Spanish Peseta
BGL Lev ETB Ethiopian Birr

BHD Bahraini Dinar EUR Euro

BIF Burundi Franc FIM Markka

BMD Bermudian Dollar FJD Fiji Dollar

BND Brunei Dollar FKP Falkland Islands Pound
BOB Boliviano FRF French Franc

BOV MVDol GBP Pound Sterling

BRL Brazilian Real GEL Lari

BSD Bahamian Dollar GHC Cedi

BTN Ngultrum GIP Gibraltar Pound
BWP Pula GMD Dalasi

BYB Belarussian Ruble GNF Guinea Franc

BZD Belize Dollar GRD Drachma

CAD Candian Dollar GTQ Quetzal

CHF Swiss Franc GWP Guinea-Bissau Peso
CLF Unidades de Formento GYD Guyana Dollar

CLP Chilean Peso HKD Hong Kong Dollar
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Code Currency Code Currency
HNL Lempira MWK Kwacha

HRK Kuna MXN Mexican Nuevo Peso
HTG Gourde MYR Malaysian Ringgit
HUF Forint MZM Metical

IDR Rupiah NAD Namibia Dollar

IEP Irish Pound NGN Naira

ILS Shekel NIO Cordoba Oro

INR Indian Rupee NLG Netherlands Guilder
1QD Iragi Dinar NOK Norwegian Krone
IRR Iranian Rial NPR Nepalese Rupee
ISK Iceland Krona NzD New Zealand Dollar
ITL Italian Lira OMR Rial Omani

JMD Jamaican Dollar PAB Balboa

JOD Jordanian Dinar PEN Nuevo Sol

JPY Yen PGK Kina

KES Kenyan Shilling PHP Philippine Peso
KGS Som PKR Pakistan Rupee
KHR Riel PLN Zloty

KMF Comoro Franc PLZ Zloty

KPW North Korean Won PTE Portuguese Escudo
KRW Won PYG Guarani

KWD Kuwaiti Dinar QAR Qatari Rial

KYD Cayman Islands Dollar ROL Leu

KZT Tenge RUR Russian Ruble

LAK Kip RWF Rwanda Franc

LBP Lebanese Pound SAR Saudi Riyal

LKR Sri Lanka Rupee SBD Solomon Islands Dollar
LRD Liberian Dollar SCR Seychelles Rupee
LSL Loti SDD Sudanese Dinar
LTL Lithuanian Litas SEK Swedish Krona
LUF Luxembourg Franc SGD Singapore Dollar
LVL Latvian Lats SHP St. Helena Pound
LYD Libyan Dinar SIT Tolar

MAD Moroccan Dirham SKK Slovak Koruna
MDL Moldovan Leu SLL Leone

MGF Malagasy Franc SOSs Somali Shilling
MKD Denar SRG Surinam Guilder
MMK Kyat STD Dobra

MNT Tugrik SvC El Salvador Colon
MOP Pataca SYP Syrian Pound

MRO Ouguiya SZL Lilangeni

MTL Maltese Lira THB Baht

MUR Mauritius Rupee TIR Tajik Ruble

MVR Rufiyaa T™MM Manat
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Code Currency Code Currency
TND Tunisian Dollar VND Dong

TOP Pa’anga VUV Vatu

TPE Timor Escudo WST Tala

TRL Turkish Lira XAF CFA Franc BEAC
TTD Trinidad and Tobago Dollar XCD East Caribbean Dollar
TWD New Taiwan Dollar XOF CFA Franc BCEAO
TZS Tanzanian Shilling XPF CFP Franc

UAG Hryvna YER Yemeni Rial

UAK Karbovanets YUM New Dinar

UGX Uganda Shilling ZAL Financial Rand

usb US Dollar ZAR Rand

uYyu Peso Uruguayo ZMK Kwacha

uzs Uzbekistan Sum ZRN New Zaire

VEB Bolivar ZWD Zimbabwe Dollar
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17.Glossary

This glossary defines terms used in this user’s guide.

application

A computer program used for a particular kind of work, such as parts
information retrieval or word processing. This term is often used
interchangeably with “program.”

BSI

An acronym for business system interface. PartsManager Pro allows
you set up a BSI connection to your business system.

button

A graphic image that can be clicked to initiate an action. A button may
include an icon or a text label to indicate what it does. For example,

the Search button includes a magnifying glass icon, indicating that
the button allows you to make a search.

catalog notes

Notes provided by the OEM at the catalog-level of information. When

catalog notes are available, the 2l icon appears on a folder in the
Navigation window or navigation pane of the Search dialog box to
indicate that catalog notes are available. View catalog notes by right-
clicking an entry.

check box

Send arders to thiz branch

A small box that allows you to turn an option on or off by clicking it.
When a check box is selected, a check mark appears in the box.

click

To press and release the left mouse button quickly.

combination box (combo box)

A combination of a list box and text box that includes both a scrollable
list and a field in which you can type text. As you type text, items from
the list that match the text scroll into view.

PartsManager Pro User’s Guide 15022006-3.4 133



command

A word or phrase on a pull-down menu that you click to carry out an action.

compare

A feature that allows you to compare two model specifications by
listing the parts that need to be added and/or deleted to change one
model specification into the other.

configure

To create or change a setup. For example, PartsManager Pro allows
you to configure a connection to your business system.

context menu

A pop-up menu that provides access to frequently-used commands
when you right-click an item. For example, when you right-click a
parts diagram, a context menu lists commands that allow you to
zoom, resize, refresh, print, add notes, and add parts to a picklist.
Also called a floating menu.

cursor

The position indicator on the screen showing where you can enter text.

dataset

A dataset is a collection of related information consisting of the
database, parts diagrams (TIFF files), hotspot (.hsp) files, and service
documents (PDF files) that make up OEM data content. A dataset can
include product lines, catalogs, sections, parts pages (parts diagrams
and associated parts text), service documents, and bulletins. You can
publish multiple datasets, one per CD.

default

A predefined setting used by an application when no other option is specified.

desktop

The workspace on a computer screen, usually referring to the “main
screen” in Windows, which provides access to programs and folders
via clickable icons.
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dialog box

A window on the computer screen that allows you to type or select
information, set options, or carry out commands.

double-click

To quickly click the left mouse button two times.

drag

To move an item on the screen by selecting the item and then
pressing and holding down the left mouse button while moving the
mouse. For example, you can move a window to another location on
the screen by dragging its title bar. You can also define an area of a
parts diagram to zoom in on by holding down the Shift key while
holding down the left mouse button and moving the mouse.

eConnect

The name of ProQuest's Web-based program for subscribing to
services and setting up trade partners (vendors) to enable electronic
ordering from PartsManager Pro.

favorite

A frequently-accessed parts page that you bookmark for future reference.

highlight

When you select a menu command or an entry in a list, it is
highlighted to indicate that it has been selected. A highlight usually
appears as a dark blue band across the entry, and the selected text
changes from black to white within the band.

icon
A graphical representation of an element in an application or

operating system. For example, clicking the New Job icon r:j_l allows
you to create a new job.

job
Another name for a transaction, a collection of related tasks you
perform to process a parts order.

Job Manager

A dialog box that allows you to open, rename, and delete jobs.
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keyword

A word you type in a text box in the Search window’'s Keyword tab to
search for parts information. A keyword may be a model or other term
defined by your OEM.

list box

A box that displays the current selection and allows you to click a
small arrow on the right side of the box to open the complete list of
selections. The list box shown above allows you to select a language
for the application.

More Information

A window that displays additional information for a part when you
right-click a part entry. If you subscribe to services and set up trade
partners (vendors) using ProQuest’'s eConnect Web site, this window
can also display such real-time inventory information as on-hand
guantities and current prices from a vendor.

mouse pointer

The small symbol on the screen that moves with the mouse. Within
text, the mouse pointer appears as a cursor, but it changes shape
depending on its location on the screen. For example: An arrow “:, a
hand ¥, or a cross .

navigate, navigation

To navigate is to follow a path to a particular destination.
PartsManager Pro provides a structure for your OEM data that allows
you to navigate through the data to a specific parts page. This
structure consists of an organized hierarchy which may include
datasets, product lines, models, catalogs, sections, parts pages, and
service documents. The available navigation levels depend on your
OEM data. PartsManager Pro provides a Navigation window and a
Search dialog box navigation pane.

OEM

An acronym for original equipment manufacturer.

OEM notes

Notes provided by the original equipment manufacturer. You cannot

delete OEM notes. OEM notes are identified by the icon in front of
a parts list entry or on a job tab.
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pane

A defined segment of a window or dialog box. For example, the
Keyword tab of the Search dialog box includes a navigation pane.

parts diagram

The illustration portion of a parts page.

parts list

The parts text associated with a parts diagram on a parts page. Parts
are generally listed by reference number, part number, description,
quantity, and remarks. You can also view bulletins, user notes, OEM
notes, and supersession information by clicking an icon.

PartsManager Pro

A parts and service data retrieval application developed by ProQuest.

parts page

An electronic catalog “page” consisting of a parts diagram and parts list.

Picklist

A dialog box you use to accumulate parts for a job. You can select
parts for a picklist from parts diagrams and parts lists, and you can
type part numbers and quantities directly in the dialog box. You can
send the contents of a picklist to a business system or order the parts
from a vendor, depending on how you set up PartsManager Pro.

pictorial index

An image-based index to parts information in the Navigation window.
You click images to display levels of information. Clicking a catalog
opens an additional pane which displays the primary pictorial index to
that catalog. Clicking an image opens sectional index. Clicking a
section image callout displays a parts page.

pull-down menu

A list of available commands in an application window. Menu names
appear in the menu bar near the top of the window. You open a menu
by clicking the menu name.
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quote

A list of parts, with quantities, prices, and additional charges for a
customer. You can import a picklist and add additional parts, customer
information, dealer information, a purchase order number, and shipping
and labor charges. You can then print the quote for the customer.

radio buttons

A group of buttons in a dialog box of which only one can be selected
at a time. You select a radio button by clicking it.

remarks

Additional comments or notes that appear in a parts list.

right-click

To click an item by using the right mouse button. You can display a
context menu by right-clicking an item. For example, right-clicking a
parts list entry opens a menu that allows you to add the part to a
picklist, display additional information for the part, make a “where
used” search, add a user note, or refresh the list.

scroll

To move through text or graphics (up, down, left, or right) to see
information that does not fit on the screen. Scroll bars with arrows at
the sides and bottom of windows help you scroll through information.

services

“Services” refers to two primary ways of doing business with eConnect
and PartsManager Pro: Dealer Xpress, which allows electronic ordering
of parts, and Integrated DMS, which enables electronic ordering for
PartsManager Pro. When you subscribe to Integrated DMS and set up
your trade partner(s), you are ready to conduct business using
eConnect and PartsManager Pro.

sort, sorting

To rearrange information according to some criteria. For example, you
can sort the results of a parts search by description, parts page, etc.
to make it easier to find the specific information you need.
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supersession

Information for a part that has been replaced by one or more other
parts. When supersession information is available, the  icon appears
in front of a part entry. Clicking the icon displays the information.

text box

A field in a dialog box in which you type information. The text box may
be blank or may contain text when the dialog box opens.

trade partners

As used with eConnect, “Trade partners” are the manufacturers and
distributors with whom you transact business. It is another term for
“vendors” or “suppliers”.

user notes

Notes created by users to supplement information provided by the
OEM. You can modify and delete user notes. User notes are identified

by the [¥ icon in front of a parts list entry or on a job tab.

where used

A type of search that lists all occurrences of a part number in all
catalogs.

wildcard

A wildcard is a special character that represents any other character
or group of characters in a search. PartsManager Pro uses the
asterisk (*) for the wildcard character. The asterisk (*) can represent
zero, one, or multiple characters in a part number or description. You
can type wildcards in your search criteria for part number searches
and part description searches.

window

A rectangular area on the screen in which you view information. You
can open, close, resize, and move windows and open several
windows at a time.
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